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VAN BUREN COUNTY BOARD OF COMMISSIONERS
x RESOLUTION

MOTION

REPORT OF LABOR NEGOTIATIONS & CONTRACTS COMMITTEE


HONORABLE BOARD OF COMMISSIONERS:

WHEREAS, this is to certify that we have reviewed Van Buren County’s COVID-19
Preparedness and Response Plan attached hereto, and;
WHEREAS, to the best of our knowledge and belief it complies with Michigan Executive Order
#2020-77 dated Thursday, May 7, 2020, and;
WHEREAS, the plan is consistent with the guidance from U.S. Department of Labor,
Occupational Health and Safety Administration publication OSHA 3990-03-2020,
Guidance on Preparing Workplaces for COVID-19, and;
WHEREAS, the plan is available on the Van Buren County website and at each County facility
where in-person operations take place during the COVID-19 emergency.
NOW, THEREFORE BE IT RESOLVED, that the Van Buren County Board of Commissioners
approve the Van Buren County COVID-19 Preparedness and Response Plan and
declare that the foregoing is true and correct.

Signed: ____________________________________________
____________________________________________
___________________________________________
____________________________________________
____________________________________________
___________________________________________

Date: May 12, 2020

____________________________________________
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SECONDED BY:

Peat
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COVID-19 Preparedness and Response Plan
The Van Buren County (“County”) takes the health and safety of our employees extremely seriously. With the
spread of COVID-19 and the need for certain employees to continue in-person work, either because they are
critical infrastructure workers or they are needed to conduct minimum basic operations for the organization, we
are committed to reducing the risk of exposure to COVID-19 at all workplaces and to provide a healthy and safe
facilities for our employees and public.
The County has prepared the following COVID-19 Preparedness and Response Plan (“Plan”) for guidance to
County leaders and employees to get back to work in the “new normal”, which includes establishing protocols in
accordance with relevant State and local orders related to COVID-19, including the State Court Administrator’s
Office (SCAO) Administrative Order (AO) 2020-14. The Plan also serves as a framework for safely and
efficiently re-opening the County Courts/Offices/Departments.
We have identified the following potential sources to spread COVID-19 in the workplace:
•
•
•
•

Co-workers
Customers
Visitors/Vendors
The General Public

Our employees fall into one or more of the following categories:
•
•
•

Lower exposure risk (the work performed does not require direct contact with people known or suspected
to be infected with COVID-19 or frequent close contact with the public).
Medium exposure risk (the work performed requires frequent and/or close contact with people who may be
infected with COVID-19 but who are not known COVID-19 patients or have contact with the general public
in areas where there is ongoing community transmission).
High exposure risk (the work performed are those with high potential for exposure to known or suspected
sources of COVID-19 e.g. healthcare delivery and support staff, medical transport workers, etc.)

As required in Executive Order 2020-79, a rescission of Executive Orders 2020-42, 2020-59 and 2020-70,
(Attachment A), we have developed the Plan based on information and guidance from the State (Attachment B),
CDC (Attachment C) and OSHA (Attachment D) at the time of its development. We will also include directives
from the Van Buren Cass District Health Department as the Court’s Administrative Order is dependent upon their
advice. The Courts will develop a specific Annex utilizing SCAO-AO-2020-14 controlling operations that might
not be addressed or are in conflict with the General Plan.
Because the COVID-19 situation is rapidly changing, the potential for modifications may occur based on further
guidance provided by the State, CDC, OSHA, and other public officials including the Van Buren Cass District
Health Department. Note: This Plan will remain in effect until further notice and may be updated as this situation
evolves or as state or local orders related to COVID-19 are issued or amended.
The County Administrator and Director of the Office of Domestic Preparedness serve as the COVID-19 Workplace
Coordinators. As such, the Coordinators will update this Plan as needed with the Board of Commissioners and
communicate important messages to employees and the general public. Additionally, the Coordinators will work
with Courts/Elected Officials/Department Heads to maintain adequate staffing levels to performessential
functions and identify alternate supply chains for critical goods and services in the event of disruption.
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SECTION 1: COUNTY GOVERNMENT STATUS THROUGH MAY 31, 2020
Since March 24, 2020, Governor Gretchen Whitmer issued five (5) Executive Orders (2020-21, 2020-42, 2020 59, 2020-70, 2020-79) addressing Michigan residents and businesses concerning COVID-19, with the most recent
order expiring Friday, May 28, 2020. Each Order prohibits businesses or operations to operate a business or
conduct operations that require workers to leave their homes except to the extent those workers are necessary to
sustain or protect life i.e., critical infrastructure workers) or to conduct minimum basic operations. Attachment E
contains a list of critical infrastructure workers as described by the U.S. Cybersecurity and Infrastructure Security
Agency in its March 19, 2020, guidance as well as additional categories of such workers identified by Governor
Whitmer in her most recent Executive Order 2020-77.
Under the Executive Orders, workers who are necessary to conduct minimum basic operations are “those workers
whose in-person presence is strictly necessary to allow the business or operation to maintain the value of inventory
and equipment, care for animals, ensure security, process transactions (including payroll and employee benefits),
or facilitate the ability of other workers to work remotely.”
Only “critical infrastructure workers” or those required to conduct minimum basic operations may be permitted
to perform in-person activities so long as any in-person work is performed consistently with the social distancing
and mitigation measures required under any relevant executive order or public health order.
County Office Hours
All County offices and facilities remain closed to the general public. Employees will receive return to work
instructions regarding training and preparation for re-opening to the general public.
1.2

Visitors
No visitors should be allowed in the workplace unless they are deemed essential to address an issue related to
critical infrastructure functions. All visitors entering the building shall be screened before entering the building.
A screening questionnaire (Attachment F) should be utilized to decide if the visitor can enter the building. If a
visitor presents with symptoms of COVID-19 or answers yes to any of the screening questions do not allow
them into the building. Provide the visitor with the Center for Disease Control’s fact sheet “Prevent the Spread
of COVID-19 if you are Sick” (Attachment C). Forward the completed questionnaire to Employee Services for
record keeping.
1.3

Employee Compensation and Work Schedules
Full-time and part-time employees will receive their full base pay. Compensation is based on the employee’s
availability to work. That said, employees on a scheduled day off, with or without pay, are not entitled to any
pay or compensation other than what had been agreed upon when the request for the day off was approved.
1.4

All County Departments are required to conduct minimum basic operations. Given this, employees may be
required to report to work on a staggered or reduced schedule or work remotely from home. Should the
employee not be able to accommodate for reasons other than as required by law or refuse to work, their
employment situation, including pay, will be addressed in accordance with County Policies and/or applicable
union contracts.
As directed by each Court, Elected Official or County Administrator, employees are expected to work as much
as possible to maintain their normal weekly work schedules.
1.5 Adherence to Protective Measures
At all times while at work, employees must adhere to the protective measures listed in Section 3.
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SECTION 2: COUNTY GOVERNMENT STATUS BEGINNING JUNE 1, 2020
Given the current Shelter In Place Order expires May 28, 2020, the County has made the following
determinations regarding office hours, employee work schedules, and employee compensation:
County Office Hours
In accordance with federal and state orders, all County offices and facilities will open to the general public.
Social distancing guidance and signs that illustrate COVID-19 symptoms and prevention will be posted for
public viewing. The number of public individuals present at one time may be limited and appointments might be
required in select County buildings.
2.1

Visitors and General Public
Visitors and the general public will be allowed in the workplace subject to individual Court/Office/Department
established protocols and Van Buren Cass District Health Department Guidelines. Entrance might be subject to
limitations on the number of visitors and social distancing best practices as per CDC Guidelines. All visitors
entering the building shall be screened before entering the building. A screening questionnaire (Attachment F)
should be utilized to decide if the visitor can enter the building. If a visitor presents with symptoms of COVID19 or answers yes to any of the screening questions do not allow them into the building. Provide the visitor with
the Center for Disease Control’s fact sheet “Prevent the Spread of COVID-19 if you are Sick” (Attachment C).
Forward the completed questionnaire to Employee Services for record keeping.
2.2

Return to Work
All employees will receive work schedules and work hours prior to May 18, 2020. Telework may continue with
the approval of the respective Court, Elected Official or Department Head and a Temporary Telecommuting
Agreement must be executed (Attachment G).
2.3

Should the employee not be able to return to work for reasons other than as required by law or refuse to work, their
employment situation, including pay, will be addressed in accordance with County Policies and/or applicable union
contracts.
Employee Compensation and Work Schedules
Full-time and part-time employees must report to work, or telework, as directed by their Court/Elected
Official/Department Head and will be paid following County Policy and/or union contract.
2.4

Adherence to Protective Measures
At all times while at work, employees must adhere to the protective measures listed in Section 3.
2.5
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SECTION 3: PROTECTIVE SAFETY MEASURES
The following protective safety measures must be adhered to by all employees:
Staying Home When Ill
Many times, with the best of intentions, employees report to work even though they feel ill. However, it is critical
that employees do not report to work while they are experiencing symptoms such as fever, cough, shortness of breath,
sore throat, or vomiting/diarrhea. Compensation for time off due to illness will be in accordance with County Policies
and/or union contracts.

3.1

Employee Screening BEFORE Entering the Workplace
An Employee Entry Screening Questionnaire (Attachment H). A screening questionnaire must be completed
BEFORE employees arrive at the workplace. If an employee fails the screening process, they will need to notify
their Department Head/Elected Official or designated office personnel and will not be allowed to come into work.
The employee’s return to work are explained in detail in the Return to Work Plan, attached as Attachment I.
3.2

Thermometers will be provided for employees if needed.
Courthouse screening staff will be available should it be necessary to take an employee’s temperature at work.
Employee screening questionnaires may be completed electronically and emailed to the designated office personnel or
submitted via paper form upon arrival at work.
Employee Interaction with Other Departments
Employees are discouraged from entering a Department that is other than where their normal workstation is located.
Signs will be placed on each Department entrance to limit entry.

3.3

Employee Self-Monitoring
Employees are encouraged to self-monitor throughout the day. Report any temperature of 100.4 degrees or above to
your doctor. For further guidance on self-monitoring is attached (Attachment C).
3.4

Enhanced Social Distancing
Social distancing is a simple and effective mechanism to help prevent the transmission of COVID-19.
Implementing the following efforts into your workday will help to protect you and your co-workers:
3.5

•
•
•
•
•
•
•
•
•
•
•

Reasonably avoid coming within 6 (six) feet of other individuals
Watch for visual cues that reinforce distancing in common areas
No handshaking or embracing co-workers or visitors
Avoid anyone who appears to be sick or who is coughing or sneezing
Avoid touching surfaces by others to the extent feasible
Respect barriers and distances between workstations
Avoid shared use of offices, desks, telephones and tools/equipment to the extent possible and
disinfect between uses
Limit the number of employees at one time in small office areas such as break rooms, copy machine
rooms, file rooms, etc.
Be aware of distances in elevators, smoking areas, and hallways
Bring lunch and eat away from others
Meetings should be conducted virtually or via phone when possible
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Courts/Elected Officials/Department Heads will direct employees to perform their work in such a way to
reasonably avoid coming within six (6) feet of other individuals and may establish additional safety protocols to
be adhered to within their Court/Office/Department. Employees should remain in their assigned work areas as
much as possible. Employees whose job duties regularly require them to be within six (6) feet of members of the
public will be provided with appropriate personal protective equipment or physical barriers commensurate with
their level of risk of exposure to COVID-19.
Wearing Face Masks at Work
All employees are expected to wear face masks at work as follows:
3.6

•
•
•

When walking through public hallways, including utilization of restrooms
If someone enters your office or workspace, both parties should wear masks
During in-person meetings

Masks worn throughout the day while in your own office will be at the discretion of each employee and/or
respective Court/Elected Official/Department Head.
Remote Work
All employees are expected to return to their normal work schedules and work hours on May 18, 2020 unless
directed otherwise. Telework may continue with the approval of the respective Court, Elected Official or County
Administrator and a Temporary Telecommuting Agreement must be executed (Attachment G).
3.7

Travel
All non-essential travel should be avoided. Business-related domestic travel is not recommended at this time. Should
an employee engage in domestic or international travel for personal reasons, they will be required to follow the
Employee Return to Work Plan (Attachment I). Questions or concerns should be addressed with your Court/Elected
Official/Department Head.
3.8

When at all possible, employees should use their personal vehicles for business-related travel and receive mileage
reimbursement following County Policy.
Enhanced Hygiene
Employees are instructed to wash their hands frequently, to cover their coughs and sneezes with a tissue, and to
avoid touching their faces. Employees will be provided with access to places to frequently wash hands or to access
hand sanitizer. Employees will also be provided with access to tissues and to places to properly dispose of them.
Signs regarding proper hand washing methods will be posted in all restrooms. Handshaking is also prohibited to
ensure good hand hygiene. Please refer to the Center for Disease Control’s Fact Sheets on Handwashing, Preventing
the Spread of Germs and Stop the Spread of Germs (Attachment C).
3.9

Enhanced Cleaning and Disinfecting
Increased cleaning and disinfecting of surfaces, equipment, and other elements of the work environment outside
office areas will be performed regularly by Maintenance Staff using products containing EPA-approved disinfectants.
Each Department will be responsible to clean their work areas, including but not limited to, frequently wiping down
commonly used surfaces with disposable disinfectant wipes that are provided to each Department. If an employee
that has been in the workplace in the past fourteen (14) days tests positive for COVID-19, the County will increase
cleaning measures following the CDC’s Cleaning and Disinfecting Your Facility protocols (Attachment C).
3.10
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3.11
Visitors
Visitors who can conduct business via a Department’s front window must maintain six (6) feet from others at all
times. Marks separating visitors by six (6) feet will be placed on the floor in front of all County Department
reception areas.

When possible, all visitors are banned from entering work offices/space. Should it be necessary for a visitor to
enter a work office/space, they should make an appointment when possible and must complete a Visitor Health
Screening questionnaire (Attachment F) before being allowed in. If a visitor presents with symptoms of COVID19 or answers yes to any of the screening questions do not allow them into any work office/space. Provide the
visitor with the Center for Disease Control’s fact sheet “Prevent the Spread of COVID-19 if you are Sick”
(Attachment C).
Vendors for shredding, copy machine repair, coffee delivery, etc. who enter a work office/space are
considered visitors and must complete the Visitor Health Screening questionnaire.
County U.S. Mail Process
Incoming and outgoing mail will be delivered as normal utilizing existing drop boxes.
3.12

Recycling
Recycling will continue as normal.
3.13

Repair Request for Maintenance
If you have a repair request for Maintenance, a work ticket should be submitted. Every effort will be made to
schedule the repair when the Departmental staff is not present. If this is not possible, all social distancing
guidelines must be adhered to, including but not limited to, wiping down the area once Maintenance has left.
3.14

Volunteers
The use of volunteers is limited on an as-needed basis. Should your Court/Office/Department require the use of
volunteers to provide critical services to the public, volunteers must adhere to all protective safety measures as
listed in this Policy.
3.15

Personal Protective Equipment
All personal protective equipment related to COVID-19 will be supplied through the Facility Services
Department. PPE includes, but is not limited to, face masks, thermometers, cleaning supplies, etc.
3.16

3:17 Trash Removal
Trash will be picked up as normal.
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SECTION 4: EMPLOYEE BENEFITS
Emergency Paid Sick Leave
Effective April 1, 2020, eligible onsite employees who have symptoms of fever, cough, shortness of breath,
sore throat or diarrhea may be separated from other employees or sent home and may return to work following
this Plan. Employees are permitted to take paid leave consistent with the Families First Coronavirus Response
Act and the County’s applicable paid time off policies (Attachment J). Telework assignments may be offered
in place of Emergency Paid Sick Leave if the employee is well enough to work.
4.1

Extended Family Medical Leave
Effective April 1, 2020, eligible employees who have been employed with the County for at least 30 (thirty) days
and are unable to work or telework due to the need to care for their child when the school or place of care has
been closed are permitted to take Extended Family Medical Leave consistent with the Families First Coronavirus
Response Act and the County’s applicable paid time off policies (Attachment J).
4.2

Employee Assistance Programs
Health officials recognize that the outbreak has been stressful for everyone, and this can have serious
impacts on mental health. If you, or someone you care about, are feeling overwhelmed with emotions
like sadness, depression, or anxiety, or feel like you want to harm yourself or others, call 911. Employees
are reminded about our employee assistance program (EAP) resources and community resources as
needed.
o EAP hotline: 1-800-969-6162, 24 hours a day, 7 days a week.
o Website: www.helpneteap.com, username: VBCO

4.3

•

Health Insurance
Health Coverage Changes through December 31, 2020:
• Telehealth is offered with no employee cost share to cover additional and most medical services (June 30,
2020).
• Telehealth is provided for most common behavioral therapy services with no copay (June 30, 2020).
• Covers the cost of medically necessary COVID-19 tests that are prescribed by physicians,
following CDC guidelines.
• Covers COVID-19 treatment with no employee cost share.
• Waiving prior authorizations for diagnostic tests and for covered services related to COVID-19 that are
medically necessary, if the physician follows the CDC guidelines in prescribing the test.
• Waiving early medication refill limits on 30-day prescription maintenance medications (consistent with
County’s benefit plan) except for opioid drug limits.
• If there are shortages or access issues due to a COVID-19 outbreak, Blue Cross will ensure formulary
flexibility. Patients will not be liable for the additional charges stemming from obtaining a nonpreferred medication for COVID-19 treatment – or if there is a shortage of drugs stemming from a
COVID-19 outbreak.
4.4

4.5

•
•
•

Health Savings Accounts (HSA) and Flexible Spending Accounts (FSA)
Telemedicine is temporarily an eligible HSA expense through December 31, 2020.
Employees can utilize their HSA or FSA to buy over-the-counter drugs and medicine, such as pain
relievers, cough medication, decongestants, allergy medication, etc. These are permanent changes and
apply retroactively to purchases beginning January 1, 2020.
Employees can utilize their HSA and FSA to buy certain menstrual care products, such as tampons
and pads, as they are considered medical expenses. These are permanent changes and apply
retroactively to purchases beginning January 1, 2020.
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SECTION 5: EMPLOYEES WITH SUSPECTED OR CONFIRMED COVID-19 CASES
Suspected Cases
An employee will be considered to have a Suspected Case of COVID-19 if:
• They are experiencing any of the following COVID-19 symptoms:
o Fever
o Cough
o Shortness of breath
o Sore throat; and/or
o diarrhea
• They have been exposed to a COVID-19 positive person, meaning:
o An immediate family member has tested positive for or exhibited symptoms of COVID-19; or
o In the last fourteen (14) days, the employee came in close contact (being within approximately six
(6) feet for a prolonged period of time without PPE) with someone who has tested positive for
COVID-19.
If an employee believes that they qualify as a Suspected Case (as described above), they must:
• Immediately notify their Court/Elected Official/Department Head and Employee Services
• If they are experiencing symptoms, they should not return to work for at least seven (7) days after
symptoms first started and seventy-two (72) hours after a fever has resolved without the use of feverreducing medicines and symptoms have improved, whichever is longer.
• If not experiencing symptoms, they may continue working but must continue to self-monitor their
symptoms, adhere to social distancing guidelines, wear a mask the entire day, and disinfect and clean
their workspace. If an employee starts to have symptoms during the workday, they will be sent home
immediately.
If an employee qualifies as a Suspected Case, then the County will:
• Notify all employees (Attachment K) who may have come into close contact (being within
approximately six (6) feet for a prolonged period of time without PPE) with the employee in the past
fourteen (14) days (while not disclosing the identity of the employee to ensure the individual’s
privacy); and
• Ensure that the employee’s work area is thoroughly cleaned by the Maintenance staff.
5.1

Confirmed Cases
An employee will be considered a Confirmed Case of COVID-19 if the employee has been
performing in- person operations in the past fourteen (14) days and that person tested positive for
COVID-19.
5.2

If an employee believes that they qualify as a Confirmed Case (as described above), they must:
• Immediately notify their Court/Elected Official/Department Head and Employee Services of their
diagnosis; and
• Remain out of the workplace until they are cleared to return to work.
If an employee qualifies as a Confirmed Case, then the County will:
• Notify all employees (Attachment L) who may have come into close contact with the employee (being
within approximately six (6) feet for a prolonged period of time without PPE) in the past fourteen (14)
days (while not disclosing the identity of the employee to ensure the individual’s privacy)
• Ensure that the entire workplace, or affected parts thereof (depending on the employee’s
presence in the workplace), is thoroughly cleaned and disinfected by a professional cleaning
service
• If necessary, close the work area or workplace, until all necessary cleaning and disinfecting is
completed; and
• Communicate with affected employees about the presence of a confirmed case, the
cleaning/disinfecting plans, and when the workplace will reopen
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Attachment A:

Executive Order
EXECUTIVE ORDER
No. 2020-77
Temporary requirement to suspend certain activities that
are not necessary to sustain or protect life
Rescission of Executive Order 2020-70

The novel coronavirus (COVID-19) is a respiratory disease that can result in serious illness
or death. It is caused by a new strain of coronavirus not previously identified in humans
and easily spread from person to person. There is currently no approved vaccine or antiviral
treatment for this disease.
On March 10, 2020, the Department of Health and Human Services identified the first two
presumptive-positive cases of COVID-19 in Michigan. On that same day, I issued Executive
Order 2020-4. This order declared a state of emergency across the state of Michigan under
section 1 of article 5 of the Michigan Constitution of 1963, the Emergency Management Act,
1976 PA 390, as amended, MCL 30.401 et seq., and the Emergency Powers of the Governor
Act of 1945, 1945 PA 302, as amended, MCL 10.31 et seq.
Since then, the virus spread across Michigan, bringing deaths in the thousands, confirmed
cases in the tens of thousands, and deep disruption to this state’s economy, homes, and
educational, civic, social, and religious institutions. On April 1, 2020, in response to the
widespread and severe health, economic, and social harms posed by the COVID-19
pandemic, I issued Executive Order 2020-33. This order expanded on Executive Order
2020-4 and declared both a state of emergency and a state of disaster across the State of
Michigan under section 1 of article 5 of the Michigan Constitution of 1963, the Emergency
Management Act, and the Emergency Powers of the Governor Act of 1945. And on April 30,
2020, finding that COVID-19 had created emergency and disaster conditions across the
State of Michigan, I issued Executive Order 2020-67 to continue the emergency declaration
under the Emergency Powers of the Governor Act, as well as Executive Order 2020-68 to
issue new emergency and disaster declarations under the Emergency Management Act.
The Emergency Management Act vests the governor with broad powers and duties to
“cop[e] with dangers to this state or the people of this state presented by a disaster or
emergency,” which the governor may implement through “executive orders, proclamations,
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and directives having the force and effect of law.” MCL 30.403(1)-(2). Similarly, the
Emergency Powers of the Governor Act of 1945 provides that, after declaring a state of
emergency, “the governor may promulgate reasonable orders, rules, and regulations as he
or she considers necessary to protect life and property or to bring the emergency situation
within the affected area under control.” MCL 10.31(1).
To suppress the spread of COVID-19, to prevent the state’s health care system from being
overwhelmed, to allow time for the production of critical test kits, ventilators, and personal
protective equipment, to establish the public health infrastructure necessary to contain the
spread of infection, and to avoid needless deaths, it is reasonable and necessary to direct
residents to remain at home or in their place of residence to the maximum extent feasible.
To that end, on March 23, 2020, I issued Executive Order 2020-21, ordering all people in
Michigan to stay home and stay safe. In Executive Orders 2020-42, 2020-59, and 2020-70, I
extended that initial order, modifying its scope as needed and appropriate to match the
ever-changing circumstances presented by this pandemic.
The measures put in place by Executive Orders 2020-21, 2020-42, 2020-59, and 2020-70
have been effective: the number of new confirmed cases each day has started to drop.
Although the virus remains aggressive and persistent—on May 6, 2020, Michigan reported
45,054 confirmed cases and 4,250 deaths—the strain on our health care system has begun
to relent, even as our testing capacity has increased. We can now start the process of
gradually resuming in-person work and activities that were temporarily suspended under
my prior orders. In so doing, however, we must move with care, patience, and vigilance,
recognizing the grave harm that this virus continues to inflict on our state and how quickly
our progress in suppressing it can be undone.
Accordingly, with this order, I find it reasonable and necessary to reaffirm the measures set
forth in Executive Order 2020-70 and amend their scope. With Executive Order 2020-70, I
ordered that certain previously suspended work and activities could resume, based on an
evaluation of public health metrics and an assessment of the statewide risks and benefits.
That evaluation remains ongoing, and based upon it, I find that we will soon be positioned
to allow another segment of previously suspended work to resume: manufacturing work.
This work, like the resumed activities allowed under Executive Order 2020-70, will be
subject to stringent precautionary measures. This partial and incremental reopening will
allow my public health team to evaluate the effects of allowing these activities to resume, to
assess the capacity of the health care system to respond adequately to any increases in
infections, and to prepare for any increase in patients presenting to a health-care facility or
provider. With this order, Executive Order 2020-70 is rescinded. This order will remain in
effect until May 28, 2020.
Acting under the Michigan Constitution of 1963 and Michigan law, I order the following:
1.

This order must be construed broadly to prohibit in-person work that is not
necessary to sustain or protect life.

2.

Subject to the exceptions in section 7 of this order, all individuals currently living
within the State of Michigan are ordered to stay at home or at their place of
residence. Subject to the same exceptions, all public and private gatherings of any

number of people occurring among persons not part of a single household are
prohibited.
3.

All individuals who leave their home or place of residence must adhere to social
distancing measures recommended by the Centers for Disease Control and
Prevention (“CDC”), including remaining at least six feet from people from outside
the individual’s household to the extent feasible under the circumstances.

4.

No person or entity shall operate a business or conduct operations that require
workers to leave their homes or places of residence except to the extent that those
workers are necessary to sustain or protect life, to conduct minimum basic
operations, or to perform a resumed activity within the meaning of this order.
(a)

For purposes of this order, workers who are necessary to sustain or protect
life are defined as “critical infrastructure workers,” as described in sections 8
and 9 of this order.

(b)

For purposes of this order, workers who are necessary to conduct minimum
basic operations are those whose in-person presence is strictly necessary to
allow the business or operation to maintain the value of inventory and
equipment, care for animals, ensure security, process transactions (including
payroll and employee benefits), or facilitate the ability of other workers to
work remotely.
Businesses and operations must determine which of their workers are
necessary to conduct minimum basic operations and inform such workers of
that designation. Businesses and operations must make such designations in
writing, whether by electronic message, public website, or other appropriate
means. Workers need not carry copies of their designations when they leave
the home or place of residence for work.
Any in-person work necessary to conduct minimum basic operations must be
performed consistently with the social distancing practices and other
mitigation measures described in section 11 of this order.

(c)
5.

Workers who perform resumed activities are defined in section 10 of this
order.

Businesses and operations that employ critical infrastructure workers or workers
who perform resumed activities may continue in-person operations, subject to the
following conditions:
(a)

Consistent with sections 8, 9, and 10 of this order, businesses and operations
must determine which of their workers are critical infrastructure workers or
workers who perform resumed activities and inform such workers of that
designation. Businesses and operations must make such designations in
writing, whether by electronic message, public website, or other appropriate
means. Workers need not carry copies of their designations when they leave

the home or place of residence for work. Businesses and operations need not
designate:

6.

(1)

Workers in health care and public health.

(2)

Workers who perform necessary government activities, as described in
section 6 of this order.

(3)

Workers and volunteers described in section 9(d) of this order.

(b)

In-person activities that are not necessary to sustain or protect life or to
perform a resumed activity must be suspended.

(c)

Businesses and operations maintaining in-person activities must adopt social
distancing practices and other mitigation measures to protect workers and
patrons, as described in section 11 of this order. Stores that are open for inperson sales must also adhere to the rules described in section 12 of this
order.

(d)

Any business or operation that employs workers who perform resumed
activities under section 10(a) of this order, but that does not sell necessary
supplies, may sell any goods through remote sales via delivery or at the
curbside. Such a business or operation, however, must otherwise remain
closed to the public.

All in-person government activities at whatever level (state, county, or local) are
suspended unless:
(a)

They are performed by critical infrastructure workers, including workers in
law enforcement, public safety, and first responders, as defined in sections 8
and 9 of this order.

(b)

They are performed by workers who are permitted to resume work under
section 10 of this order.

(c)

They are necessary to support the activities of workers described in sections
8, 9, and 10 of this order, or to enable transactions that support businesses or
operations that employ such workers.

(d)

They involve public transit, trash pick-up and disposal (including recycling
and composting), the management and oversight of elections, and the
maintenance of safe and sanitary public parks so as to allow for outdoor
activity permitted under this order.

(e)

For purposes of this order, necessary government activities include minimum
basic operations, as described in section 4(b) of this order. Workers
performing such activities need not be designated.

(f)

7.

Any in-person government activities must be performed consistently with the
social distancing practices and other mitigation measures to protect workers
and patrons described in section 11 of this order.

Exceptions.
(a)

Individuals may leave their home or place of residence, and travel as
necessary:
(1)

To engage in outdoor recreational activity, consistent with remaining
at least six feet from people from outside the individual’s household.
Outdoor recreational activity includes walking, hiking, running,
cycling, boating, golfing, or other similar activity, as well as any
comparable activity for those with limited mobility.

(2)

To perform their jobs as critical infrastructure workers after being so
designated by their employers. (Critical infrastructure workers who
need not be designated under section 5(a) of this order may leave their
home for work without being designated.)

(3)

To conduct minimum basic operations, as described in section 4(b) of
this order, after being designated to perform such work by their
employers.

(4)

To perform resumed activities, as described in section 10 of this order,
after being designated to perform such work by their employers.

(5)

To perform necessary government activities, as described in section 6
of this order.

(6)

To perform tasks that are necessary to their health and safety, or to
the health and safety of their family or household members (including
pets). Individuals may, for example, leave the home or place of
residence to secure medication or to seek medical or dental care that is
necessary to address a medical emergency or to preserve the health
and safety of a household or family member (including in-person
procedures or veterinary services that, in accordance with a duly
implemented non-essential procedure or veterinary services
postponement plan, have not been postponed).

(7)

To obtain necessary services or supplies for themselves, their family or
household members, their pets, and their motor vehicles.
(A)

Individuals must secure such services or supplies via delivery
to the maximum extent possible. As needed, however,
individuals may leave the home or place of residence to
purchase groceries, take-out food, gasoline, needed medical
supplies, and any other products necessary to maintain the

safety, sanitation, and basic operation of their residences or
motor vehicles.
(B)

Individuals may also leave the home to pick up or return a
motor vehicle as permitted under section 9(i) of this order, or to
have a motor vehicle or bicycle repaired or maintained.

(C)

Individuals should limit, to the maximum extent that is safe
and feasible, the number of household members who leave the
home for any errands.

(8)

To pick up non-necessary supplies at the curbside from a store that
must otherwise remain closed to the public.

(9)

To care for a family member or a family member’s pet in another
household.

(10)

To care for minors, dependents, the elderly, persons with disabilities, or
other vulnerable persons.

(11)

To visit an individual under the care of a health care facility, residential
care facility, or congregate care facility, to the extent otherwise
permitted.

(12)

To visit a child in out-of-home care, or to facilitate a visit between a
parent and a child in out-of-home care, when there is agreement
between the child placing agency, the parent, and the caregiver about a
safe visitation plan, or when, failing such agreement, the individual
secures an exception from the executive director of the Children’s
Services Agency.

(13)

To attend legal proceedings or hearings for essential or emergency
purposes as ordered by a court.

(14)

To work or volunteer for businesses or operations (including both
religious and secular nonprofit organizations) that provide food,
shelter, and other necessities of life for economically disadvantaged or
otherwise needy individuals, individuals who need assistance as a
result of this emergency, and people with disabilities.

(15)

To attend a funeral, provided that no more than 10 people are in
attendance.

(16)

To attend a meeting of an addiction recovery mutual aid society,
provided that no more than 10 people are in attendance.

(17)

To view a real-estate listing by appointment, as permitted under
section 10(g) of this order.

(18)
(b)

(c)
8.

To participate in training, credentialing, or licensing activities
permitted under section 10(i) of this order.

Individuals may also travel:
(1)

To return to a home or place of residence from outside this state.

(2)

To leave this state for a home or residence elsewhere.

(3)

Between two residences in this state, including moving to a new
residence.

(4)

As required by law enforcement or a court order, including the
transportation of children pursuant to a custody agreement.

All other travel is prohibited, including all travel to vacation rentals.

For purposes of this order, critical infrastructure workers are those workers
described by the Director of the U.S. Cybersecurity and Infrastructure Security
Agency in his guidance of March 19, 2020 on the COVID-19 response (available
here). This order does not adopt any subsequent guidance document released by this
same agency.
Consistent with the March 19, 2020 guidance document, critical infrastructure
workers include some workers in each of the following sectors:
(a)

Health care and public health.

(b)

Law enforcement, public safety, and first responders.

(c)

Food and agriculture.

(d)

Energy.

(e)

Water and wastewater.

(f)

Transportation and logistics.

(g)

Public works.

(h)

Communications and information technology, including news media.

(i)

Other community-based government operations and essential functions.

(j)

Critical manufacturing.

(k)

Hazardous materials.

(l)

Financial services.

9.

(m)

Chemical supply chains and safety.

(n)

Defense industrial base.

For purposes of this order, critical infrastructure workers also include:
(a)

Child care workers (including workers at disaster relief child care centers),
but only to the extent necessary to serve the children or dependents of critical
infrastructure workers, workers who conduct minimum basic operations,
workers who perform necessary government activities, or workers who
perform resumed activities. This category includes individuals (whether
licensed or not) who have arranged to care for the children or dependents of
such workers.

(b)

Workers at suppliers, distribution centers, or service providers, as described
below.

(c)

(1)

Any suppliers, distribution centers, or service providers whose
continued operation is necessary to enable, support, or facilitate
another business’s or operation’s critical infrastructure work may
designate their workers as critical infrastructure workers, provided
that only those workers whose in-person presence is necessary to
enable, support, or facilitate such work may be so designated.

(2)

Any suppliers, distribution centers, or service providers whose
continued operation is necessary to enable, support, or facilitate the
necessary work of suppliers, distribution centers, or service providers
described in subprovision (1) of this subsection may designate their
workers as critical infrastructure workers provided that only those
workers whose in-person presence is necessary to enable, support, or
facilitate such work may be so designated.

(3)

Consistent with the scope of work permitted under subprovision (2) of
this subsection, any suppliers, distribution centers, or service
providers further down the supply chain whose continued operation is
necessary to enable, support, or facilitate the necessary work of other
suppliers, distribution centers, or service providers may likewise
designate their workers as critical infrastructure workers, provided
that only those workers whose in-person presence is necessary to
enable, support, or facilitate such work may be so designated.

(4)

Suppliers, distribution centers, and service providers that abuse their
designation authority under this subsection shall be subject to
sanctions to the fullest extent of the law.

Workers in the insurance industry, but only to the extent that their work
cannot be done by telephone or remotely.

10.

(d)

Workers and volunteers for businesses or operations (including both religious
and secular nonprofit organizations) that provide food, shelter, and other
necessities of life for economically disadvantaged or otherwise needy
individuals, individuals who need assistance as a result of this emergency,
and people with disabilities.

(e)

Workers who perform critical labor union functions, including those who
administer health and welfare funds and those who monitor the well-being
and safety of union members who are critical infrastructure workers,
provided that any administration or monitoring should be done by telephone
or remotely where possible.

(f)

Workers at retail stores who sell groceries, medical supplies, and products
necessary to maintain the safety, sanitation, and basic operation of
residences or motor vehicles, including convenience stores, pet supply stores,
auto supplies and repair stores, hardware and home maintenance stores, and
home appliance retailers.

(g)

Workers at laundromats, coin laundries, and dry cleaners.

(h)

Workers at hotels and motels, provided that the hotels or motels do not offer
additional in-house amenities such as gyms, pools, spas, dining,
entertainment facilities, meeting rooms, or like facilities.

(i)

Workers at motor vehicle dealerships who are necessary to facilitate remote
and electronic sales or leases, or to deliver motor vehicles to customers,
provided that showrooms remain closed to in-person traffic.

For purposes of this order, workers who perform resumed activities are defined as
follows:
(a)

Workers who process or fulfill remote orders for goods for delivery or curbside
pick-up.

(b)

Workers who perform bicycle maintenance or repair.

(c)

Workers for garden stores, nurseries, and lawn care, pest control, and
landscaping operations, subject to the enhanced social-distancing rules
described in section 11(i) of this order.

(d)

Workers for moving or storage operations, subject to the enhanced socialdistancing rules described in section 11(i) of this order.

(e)

Subject to the enhanced social-distancing rules described in section 11(i) of
this order, workers who perform work that is traditionally and primarily
performed outdoors, including but not limited to forestry workers, outdoor
power equipment technicians, parking enforcement workers, and outdoor
workers at places of outdoor recreation not otherwise closed under Executive
Order 2020-69 or any order that may follow from it.

(f)

Workers in the construction industry, including workers in the building
trades (plumbers, electricians, HVAC technicians, and similar workers),
subject to the workplace safeguards described in section 11(j) of this order.

(g)

Workers in the real-estate industry, including agents, appraisers, brokers,
inspectors, surveyors, and registers of deeds, provided that:
(1)

Any showings, inspections, appraisals, photography or videography, or
final walk-throughs must be performed by appointment and must be
limited to no more than four people on the premises at any one time.
No in-person open houses are permitted.

(2)

Private showings may only be arranged for owner-occupied homes,
vacant homes, vacant land, commercial property, and industrial
property.

(h)

Workers necessary to the manufacture of goods that support workplace
modification to forestall the spread of COVID-19 infections.

(i)

Workers necessary to train, credential, and license first responders (e.g.,
police officers, fire fighters, paramedics) and health-care workers, including
certified nursing assistants, provided that as much instruction as possible is
provided remotely.

(j)

Workers necessary to perform start-up activities at manufacturing facilities,
including activities necessary to prepare the facilities to follow the workplace
safeguards described in section 11(k) of this order.

(k)

Effective at 12:01 am on May 11, 2020, workers necessary to perform
manufacturing activities, subject to the workplace safeguards described in
section 11(k) of this order. Manufacturing work may not commence under
this subsection until the facility at which the work will be performed has
been prepared to follow the workplace safeguards described in section 11(k) of
this order.

(l)

Consistent with section 9(b) of this order, workers at suppliers, distribution
centers, or service providers whose in-person presence is necessary to enable,
support, or facilitate another business’s or operation’s resumed activities,
including workers at suppliers, distribution centers, or service providers
along the supply chain whose in-person presence is necessary enable,
support, or facilitate the necessary work of another supplier, distribution
center, or service provider in enabling, supporting, or facilitating another
business’s or operation’s resumed activities. Suppliers, distribution centers,
and service providers that abuse their designation authority under this
subsection shall be subject to sanctions to the fullest extent of the law.
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Businesses, operations, and government agencies that remain open for in-person
work must, at a minimum:
(a)

Develop a COVID-19 preparedness and response plan, consistent with
recommendations in Guidance on Preparing Workplaces for COVID-19,
developed by the Occupational Health and Safety Administration and
available here. Such plan must be available at company headquarters or the
worksite.

(b)

Restrict the number of workers present on premises to no more than is
strictly necessary to perform the in-person work permitted under this order.

(c)

Promote remote work to the fullest extent possible.

(d)

Keep workers and patrons who are on premises at least six feet from one
another to the maximum extent possible.

(e)

Require masks to be worn when workers cannot consistently maintain six
feet of separation from other individuals in the workplace, and consider face
shields when workers cannot consistently maintain three feet of separation
from other individuals in the workplace.

(f)

Increase standards of facility cleaning and disinfection to limit worker and
patron exposure to COVID-19, as well as adopting protocols to clean and
disinfect in the event of a positive COVID-19 case in the workplace.

(g)

Adopt policies to prevent workers from entering the premises if they display
respiratory symptoms or have had contact with a person with a confirmed
diagnosis of COVID-19.

(h)

Adopt any other social distancing practices and mitigation measures
recommended by the CDC.

(i)

Businesses or operations whose in-person work is permitted under sections
10(c) through 10(e) of this order must also:
(1)

Prohibit gatherings of any size in which people cannot maintain six
feet of distance from one another.

(2)

Limit in-person interaction with clients and patrons to the maximum
extent possible, and bar any such interaction in which people cannot
maintain six feet of distance from one another.

(3)

Provide personal protective equipment such as gloves, goggles, face
shields, and face masks as appropriate for the activity being
performed.

(4)

Adopt protocols to limit the sharing of tools and equipment to the
maximum extent possible and to ensure frequent and thorough

cleaning and disinfection of tools, equipment, and frequently touched
surfaces.
(j)

Businesses or operations in the construction industry must also:
(1)

Adhere to all of the provisions in subsection (i) of this section.

(2)

Designate a site-specific supervisor to monitor and oversee the
implementation of COVID-19 control strategies developed under
subsection (a) of this section. The supervisor must remain on-site at
all times during activities. An on-site worker may be designated to
perform the supervisory role.

(3)

Conduct a daily entry screening protocol for workers, contractors,
suppliers, and any other individuals entering a worksite, including a
questionnaire covering symptoms and suspected or confirmed
exposure to people with possible COVID-19, together with, if possible,
a temperature screening.

(4)

Create dedicated entry point(s) at every worksite, if possible, for daily
screening as provided in subprovision (3) of this subsection, or in the
alternative issue stickers or other indicators to workers to show that
they received a screening before entering the worksite that day.

(5)

Provide instructions for the distribution of personal protective
equipment and designate on-site locations for soiled masks.

(6)

Encourage or require the use of work gloves, as appropriate, to
prevent skin contact with contaminated surfaces.

(7)

Identify choke points and high-risk areas where workers must stand
near one another (such as hallways, hoists and elevators, break areas,
water stations, and buses) and control their access and use (including
through physical barriers) so that social distancing is maintained.

(8)

Ensure there are sufficient hand-washing or hand-sanitizing stations
at the worksite to enable easy access by workers.

(9)

Notify contractors (if a subcontractor) or owners (if a contractor) of any
confirmed COVID-19 cases among workers at the worksite.

(10)

Restrict unnecessary movement between project sites.

(11)

Create protocols for minimizing personal contact upon delivery of
materials to the worksite.

(k)

Manufacturing facilities must also:
(1)

Conduct a daily entry screening protocol for workers, contractors,
suppliers, and any other individuals entering the facility, including a
questionnaire covering symptoms and suspected or confirmed
exposure to people with possible COVID-19, together with
temperature screening as soon as no-touch thermometers can be
obtained.

(2)

Create dedicated entry point(s) at every facility for daily screening as
provided in subprovision (1) of this subsection, and ensure physical
barriers are in place to prevent anyone from bypassing the screening.

(3)

Suspend all non-essential in-person visits, including tours.

(4)

Train workers on, at a minimum:
(A)

Routes by which the virus causing COVID-19 is transmitted
from person to person.

(B)

Distance that the virus can travel in the air, as well as the time
it remains viable in the air and on environmental surfaces.

(C)

Symptoms of COVID-19.

(D)

Steps the worker must take to notify the business or operation
of any symptoms of COVID-19 or a suspected or confirmed
diagnosis of COVID-19.

(E)

Measures that the facility is taking to prevent worker exposure
to the virus, as described in the COVID-19 preparedness and
response plan required under section 11(a) of this order.

(F)

Rules that the worker must follow in order to prevent exposure
to and spread of the virus.

(G)

The use of personal protective equipment, including the proper
steps for putting it on and taking it off.

(5)

Reduce congestion in common spaces wherever practicable by, for
example, closing salad bars and buffets within cafeterias and kitchens,
requiring individuals to sit at least six feet from one another, placing
markings on the floor to allow social distancing while standing in line,
offering boxed food via delivery or pick-up points, and reducing cash
payments.

(6)

Implement rotational shift schedules where possible (e.g., increasing
the number of shifts, alternating days or weeks) to reduce the number
of workers in the facility at the same time.
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(7)

Stagger start times and meal times.

(8)

Install temporary physical barriers, where practicable, between work
stations and cafeteria tables.

(9)

Create protocols for minimizing personal contact upon delivery of
materials to the facility.

(10)

Adopt protocols to limit the sharing of tools and equipment to the
maximum extent possible.

(11)

Frequently and thoroughly clean and disinfect high-touch surfaces,
paying special attention to parts, products, and shared equipment
(e.g., tools, machinery, vehicles).

(12)

Ensure there are sufficient hand-washing or hand-sanitizing stations
at the worksite to enable easy access by workers, and discontinue use
of hand dryers.

(13)

Notify plant leaders and potentially exposed individuals upon
identification of a positive case of COVID-19 in the facility, as well as
maintain a central log for symptomatic workers or workers who
received a positive test for COVID-19.

(14)

Send potentially exposed individuals home upon identification of a
positive case of COVID-19 in the facility.

(15)

Encourage workers to self-report to plant leaders as soon as possible
after developing symptoms of COVID-19.

(16)

Shut areas of the manufacturing facility for cleaning and disinfection,
as necessary, if a worker goes home because he or she is displaying
symptoms of COVID-19.

Any store that remains open for in-store sales under section 9(f) or section 10(c) of
this order:
(a)

Must establish lines to regulate entry in accordance with subsection (b) of
this section, with markings for patrons to enable them to stand at least six
feet apart from one another while waiting. Stores should also explore
alternatives to lines, including by allowing customers to wait in their cars for
a text message or phone call, to enable social distancing and to accommodate
seniors and those with disabilities.

(b)

Must adhere to the following restrictions:
(1)

For stores of less than 50,000 square feet of customer floor space, must
limit the number of people in the store (including employees) to 25% of

the total occupancy limits established by the State Fire Marshal or a
local fire marshal.
(2)

(3)

For stores of more than 50,000 square feet, must:
(A)

Limit the number of customers in the store at one time
(excluding employees) to 4 people per 1,000 square feet of
customer floor space.

(B)

Create at least two hours per week of dedicated shopping time
for vulnerable populations, which for purposes of this order are
people over 60, pregnant women, and those with chronic
conditions like heart disease, diabetes, and lung disease.

The director of the Department of Health and Human Services is
authorized to issue an emergency order varying the capacity limits
described in this subsection as necessary to protect the public health.

(c)

May continue to sell goods other than necessary supplies if the sale of such
goods is in the ordinary course of business.

(d)

Must consider establishing curbside pick-up to reduce in-store traffic and
mitigate outdoor lines.

13.

No one shall rent a short-term vacation property except as necessary to assist in
housing a health care professional aiding in the response to the COVID-19 pandemic
or a volunteer who is aiding the same.

14.

Michigan state parks remain open for day use, subject to any reductions in services
and specific closures that, in the judgment of the director of the Department of
Natural Resources, are necessary to minimize large gatherings and to prevent the
spread of COVID-19.

15.

Rules governing face coverings.
(a)

Except as provided in subsection (b) of this section, any individual able to
medically tolerate a face covering must wear a covering over his or her nose
and mouth—such as a homemade mask, scarf, bandana, or handkerchief—
when in any enclosed public space.

(b)

An individual may be required to temporarily remove a face covering upon
entering an enclosed public space for identification purposes.

(c)

All businesses and operations whose workers perform in-person work must,
at a minimum, provide non-medical grade face coverings to their workers.

(d)

Supplies of N95 masks and surgical masks should generally be reserved, for
now, for health care professionals, first responders (e.g., police officers, fire

fighters, paramedics), and other critical workers who interact with the public.
(e)

The protections against discrimination in the Elliott-Larsen Civil Rights Act,
1976 PA 453, as amended, MCL 37.2101 et seq., and any other protections
against discrimination in Michigan law, apply in full force to individuals who
wear a face covering under this order.

16.

Nothing in this order should be taken to supersede another executive order or
directive that is in effect, except to the extent this order imposes more stringent
limitations on in-person work, activities, and interactions. Consistent with prior
guidance, neither a place of religious worship nor its owner is subject to penalty
under section 20 of this order for allowing religious worship at such place. No
individual is subject to penalty under section 20 of this order for engaging in or
traveling to engage in religious worship at a place of religious worship, or for
violating section 15(a) of this order.

17.

Nothing in this order should be taken to interfere with or infringe on the powers of
the legislative and judicial branches to perform their constitutional duties or
exercise their authority. Similarly, nothing in this order shall be taken to abridge
protections guaranteed by the state or federal constitution under these emergency
circumstances.

18.

This order takes effect immediately, unless otherwise specified in this order, and
continues through May 28, 2020 at 11:59 pm. Executive Order 2020-70 is rescinded.
All references to that order in other executive orders, agency rules, letters of
understanding, or other legal authorities shall be taken to refer to this order.

19.

I will evaluate the continuing need for this order prior to its expiration. In
determining whether to maintain, intensify, or relax its restrictions, I will consider,
among other things, (1) data on COVID-19 infections and the disease’s rate of
spread; (2) whether sufficient medical personnel, hospital beds, and ventilators exist
to meet anticipated medical need; (3) the availability of personal protective
equipment for the health care workforce; (4) the state’s capacity to test for COVID19 cases and isolate infected people; and (5) economic conditions in the state.

20.

Consistent with MCL 10.33 and MCL 30.405(3), a willful violation of this order is a
misdemeanor.

Given under my hand and the Great Seal of the State of Michigan.

Date: May 7, 2020
Time: 3:00 pm

GRETCHEN WHITMER
GOVERNOR

By the Governor:
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MI SAFE STARTPLAN

Uncontrolled
growth
What’s
happening with
the disease?

Increasing number of
new cases every day,
likely to overwhelm the
health system

What do we
need to do to
stay safe?

Stay Home, Stay Safe
Strict social distancing,
travel restrictions, face
coverings, hygiene best
practices, remote work

Flattening
Persistent
Continue
to see high
spread
case levels with concern
about health system
capacity
Stay Home, Stay Safe
Strict social distancing,
travel reduction, face
coverings, hygiene best
practices, remote work

Containing
Improving

Post-

Case growth is gradually
declining

Cases, hospitalizations
and deaths are clearly
declining

Continued case and
death rate improvements
and outbreaks can be
quickly contained

Community
spread not
pandemic
expected to return

Safer at Home
Continued distancing,
increased face
coverings

Safer at Home
Continued distancing,
face coverings, safe
workplace practices

Sufficient community
immunity and availability
of treatment

No gatherings

Small gatherings

Stay Safe Adherence to
new guidelines.
Continued distancing,
coverings, mitigated
workplaces
Increased size
gatherings

What work can
we do?

Critical infrastructure
 First responders

(Examples)



Health care workers



Critical
manufacturing



Food and agriculture



Essential retail
(e.g., grocery)



Transportation

What factors determine
progression to next
phase?

Note: This framing is being
updated and refined as
additional guidance from CDC
and public health experts
becomes available

Critical infrastructure
Additional types of
recreation allowed

Specified lower-risk
businesses with strict
workplace safety
measures
 Construction

Additional lower-risk
businesses with strict
safety measures

Most businesses, with
strict mitigation
measures



Other retail, with
capacity limits



Restaurants / bars





Manufacturing



K-12 and higher ed.
(live instruction)



Real estate

Offices, but telework
required if possible



Travel



Outdoor work

Analysis shows epidemic
growth rates slowing

Cases, deaths decline
for extended period

Hospital and treatment
capacity built, alternative
care facilities established

Monitor impact on
vulnerable populations

Infrastructure for crisis
response and data
systems to monitor
progression are in place

Sufficient health system
capacity in place
Improved testing,
contact tracing and
containment capacity

Cases and deaths
decline more sharply,
percent positivity
decreasing
Healthcare system
capacity continues to
strengthen
Robust testing, contact
tracing and containment
protocols in place

Cases and deaths at
low absolute rates per
capita

Events and gatherings of
all sizes with new safety
guidance and
procedures
Social distancing rules
are relaxed and large
events are permitted

High uptake of an
effective therapy
or vaccine

Health system capacity
is very strong
Robust testing, contact
tracing and containment
protocols in place

It is also possible to move backwards if risk increases and if we stop adhering to safe practices

MI Safe Start: A Plan to Re-Engage Michigan’s Economy

All businesses

MICHIGAN ECONOMIC RECOVERY COUNCIL REPORTINGREGIONS

MERC Regions
Detroit Region
Grand Rapids Region
Kalamazoo Region
Saginaw Region
Lansing Region
Traverse City Region
Jackson Region
Upper Peninsula

MI Safe Start: A Plan to Re-Engage Michigan’s Economy

INTRODUCTION
We have made tremendous progress in fighting COVID-19 in Michigan. Our medical workers, first
responders, and other critical workers have put their lives on the line for us every day, and we owe it to
them to do whatever we can to stop the spread of the virus.
All of us know the importance of getting the economy moving again. We have already loosened
some restrictions on landscaping, construction, and manufacturing. But the worst thing we could do
is open up in a way that causes a second wave of infections and death, puts health care workers at
further risk, and wipes out all the progress we’ve made.
We will keep listening to experts and examining the data here in Michigan to reduce deaths, keep our
healthcare system from collapsing, and protect those working on the front lines.

Together, we will move forward.
Governor Gretchen Whitmer’s MI Safe Start Plan outlines how we will begin to re-engage while
continuing to keep our communities safe. Re-engagement will happen in phases. Those businesses
that are necessary to protect and sustain life are already open. As we move into lower-risk phases,
additional business categories will re-open and the restrictions on public gatherings and social
interactions will ease.
As always, we will be guided by the facts in deciding whether to transition from one phase to
another. We are looking at data every day to understand where we are: data that tells us where the
epidemic is spreading, whether our hospitals and other health-care providers can safely cope with
any surge in infections, and whether our public health system is up to the task of suppressing new
outbreaks.
We need to keep working to expand testing and require people who test positive, or are close
contacts of those who do, to self-isolate. Moving too fast without the tests we need could put
Michigan at risk of a second wave of infections. The most important thing right now is to listen to the
experts and follow the medical science.
We are also looking at the best available evidence on the risks that different business sectors
present and the steps that can be taken to mitigate those risks and protect workers. Our Safe Start
Plan has been guided by the state’s top public health and university experts, and is based on input
from a wide range of experts, including the CEOs of major Michigan companies, labor and union
leaders, and small business owners around Michigan.
We must reopen gradually and safely. By proceeding incrementally, we can evaluate the effects of
our decisions. If cases start to surge, we may need to tighten up again. If the disease is contained, we
can keep relaxing. The MI Safe Start Plan will re-engage our economy carefully and deliberately to
avoid a second wave of infections.
This will be a long process. Our ability to move forward depends on all of us and on our collective
commitment to protecting ourselves and others—whether at home, at work, or anywhere else we go.
We will always put the health and safety of Michiganders first.
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STAGES OF OUR RESPONSE
In Governor Whitmer’s Safe Start Plan, we evaluate where the state and each of its regions are across
six phases of this epidemic:
1. Uncontrolled growth: Increasing number of new cases every day, likely to overwhelm the health
system. Only critical infrastructure remains open.
2. Persistent spread: Continue to see high case levels with concern about health system capacity.
Only critical infrastructure remains open, with lower-risk recreational activities allowed.
3. Flattening: Epidemic is no longer increasing and health system capacity is sufficient for current
needs. Specified lower-risk businesses can reopen given adherence to strict safety measures.
4. Improving: Epidemic clearly decreasing and health system capacity is strong with robust
testing and contact tracing. Additional businesses can reopen given adherence to strict safety
measures.
5. Containing: Epidemic levels are extremely low and outbreaks can be quickly contained. Health
system capacity is strong with robust testing and tracing. Most businesses can reopen given
adherence to strict safety measures.
6. Post-pandemic: Community spread is not expected to return (e.g., because of a vaccine) and
the economy is fully reopened.
Assessing which phase we are in involves a comprehensive review of the facts on the ground. Guided
by our experts, we are closely monitoring data that allows us to answer three questions:
A. Is the epidemic growing, flattening, or declining?
B. Does our health system have the capacity to address current needs? Can it cope with a potential
surge of new cases?
C. Are our testing and tracing efforts sufficient to monitor the epidemic and control its spread?
We have also worked with our best public health experts and the business community to assess the
infection risks posed by workplaces across every sector of the economy. In general, those businesses
that are likely to re-open sooner are those that present lower levels of infection risk and whose work
cannot be performed remotely. We have also evaluated risk mitigation strategies to minimize the
chance that any infection will spread at the workplace. Within each phase, businesses may reopen
in a staggered manner to ensure safety. Finally, as our understanding of this disease improves,
our assessments of what is appropriate in each phase could change to match the latest scientific
evidence.
We are also establishing working groups to advise the state on how we can safely re-engage child
care and summer camps, as well as businesses such as restaurants and bars, travel and tourism, and
entertainment venues, so that when it is safe, there are best practices established for how to partially
open in a low-risk manner.
The following sections outline our approach for moving between phases as well as details on each
phase of the MI Safe Start Plan.
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When do we move between phases?
Guided by our public health experts, we are carefully evaluating the best available data to
understand the degree of risk and readiness in Michigan. We are complementing that analysis with an
understanding of the on-the-ground contextual realities. This comprehensive assessment is a critical
input into whether we are prepared to move to the next phase and – just as importantly – whether the
disease is surging and we need to adjust our approach.
It is crucial that we monitor the impact of each set of re-engagement activities before moving into the
next phase. New transmission can take some time to become visible, and we need to understand any
impact of previous re-engagement activities on new disease spread before evaluating a transition to
the next stage. As we move into later phases, or if our progress stalls out, it may take longer to move
from one phase to another.
Furthermore, it is important to evaluate indicators together: even though some may point to a lower
level of risk, others may not. For example, if cases are declining but the health system does not have
capacity to address a sudden uptick in cases, the degree of overall risk may still be high.
We will also examine whether different regions within Michigan may be at different phases. That
inquiry, too, must be holistic: a region with a low rate of infection may have limited hospital capacity,
for example, which puts it at relatively greater risk if an outbreak occurs. Where appropriate, however,
regional tailoring makes sense for a state as large and diverse as ours.
Examples of the evidence reviewed for each of the three questions is described below:

A. Is the epidemic growing, flattening, or declining?
Evidence analyzed includes:
• The number of new cases per million: low levels of new cases can suggest limited continued
transmission; high levels of new cases can suggest continued transmission activity.
• Trends in new daily cases: sustained decreases may suggest that there has not been new takeoff
of the disease; increases would provide concern that there has been new takeoff.
• % positive tests: if testing levels are high, a low proportion of positive tests is further evidence
of declining spread, and also suggests that we have a good understanding of the state of the
epidemic. If there is a high proportion of positive tests, it could suggest further disease spread, or
that we have a poor understanding of the true extent of the epidemic.
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B. Does our health system have the capacity to address current needs as well as a
potential increase, should new cases emerge?
Evidence analyzed includes:
• Hospital capacity: if hospitals are able to surge to accommodate a higher case load, it suggests
that, if a small uptick in new cases occurred during additional re-engagement, our health system
would not be overwhelmed. If hospitals are not able to surge in this way, any new case spread
could threaten our health system.
• PPE availability: if hospitals have sufficient PPE to manage increased caseloads, it suggests
health system capability to handle a small uptick in new cases.

C. Are our testing and tracing efforts sufficient to monitor the epidemic and
control its spread?
Evidence analyzed includes:
• Testing capacity: if we are able to ensure that the individuals at risk in each re-engagement phase
have access to testing when needed, we will be able to give individuals the information they need
to stay safe and, at the same time, allow us to closely track the impact of re-engagement activities
on our case growth. If we do not have this testing capacity, it will be harder to give our people and
our decision-makers the information they need.
• Tracing and containment effectiveness: if we are able to quickly follow up on any newly
identified cases and associated contacts, and if those individuals effectively self-isolate, we can
more successfully contain any new increase in disease spread. Otherwise, transmission is likely to
be higher, increasing our risk.

As new guidance continues to be provided by the CDC and other public health experts, our
assessment will adjust to be continually informed by the best available science.
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PHASE
What does
it look like

What work
can we do
What do we
need to do
to stay safe

: UNCONTROLLED GROWTH
The number of daily new cases increases by a constant rate every day, which
leads to an increasingly accelerating case curve. If a community remains in this
phase for an extended period of time, healthcare facilities could quickly be
overwhelmed. Because unmitigated behavior contributes to the exponential
growth, communities can slow the growth rate and exit this phase by
introducing social distancing practices and wearing masks when in public.

Businesses and organizations
Only work that is necessary to protect or sustain life will be permitted
• Retail: Limited to grocery stores and other critical retail (e.g., pharmacies)
• Public Transportation: Permitted
• Restaurants & Bars: Available for take-out, delivery and drive-through only
• Manufacturing: Critical manufacturing only
• Construction: Only permitted for critical infrastructure projects
• Food & Agriculture: Permitted
• Offices: Closed to all non-critical workers during this phase
• Education & Child Care: Remote learning in K-12 and higher educaion,
child care for critical workers

Personal and social
• Social Distancing: In place, maintain a six-foot distance from others when
outdoors / in public
• Face coverings: Required
• Gatherings: Not permitted
• Outdoor Recreation: Walking, hiking, biking permitted
• Quarantine/Isolation: Individuals who have confirmed or suspected
COVID-19 must isolate, and any individual with a known exposure must
quarantine, according to CDC and public health guidance
• At-risk populations: All at-risk individuals should continue to shelter in
place. Members of households with at-risk residents should be aware
that by returning to work or other environments where distancing is not
possible, they could carry the virus back home. Precautions should be
taken to isolate from at-risk residents. Businesses should strongly consider
special accommodations for personnel who are members of an at-risk
population
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PHASE
What does
it look like

: PERSISTENT SPREAD
This phase occurs after the Uncontrolled Growth phase, but when the epidemic is still expanding in the community. There are still high case levels, but
the growth rate might gradually decrease. Within this phase, the epidemic is
widespread in a community and source of infection is more difficult to trace.
Even though the growth rate of new cases is decreasing, high volumes of
infected individuals mean that health systems could become overwhelmed,
leading to higher mortality rates. During this phase, it is important to maintain
social distancing practices in order to slow the spread to a level that health
systems can handle as they are continuing to build capacity.

What work
can we do

Businesses and organizations

What do we
need to do
to stay safe

• Retail: Limited to grocery stores and other critical retail (e.g., pharmacies),
plus curbside or delivery for nonessential retail

Only work that is necessary to protect or sustain life will be permitted

• Public Transportation: Permitted
• Restaurants & Bars: Available for take-out, delivery and drive-through only
• Manufacturing: Critical manufacturing only
• Construction: Only permitted for critical infrastructure projects
• Food & Agriculture: Permitted
• Offices: Closed to all non-critical workers during this phase
• Education & Child Care: Remote learning in K-12 and higher education,
child care for critical workers

Personal and social
• Social Distancing: In place, maintain a six-foot distance from other when
outdoors / in public
• Face coverings: Required
• Gatherings: Not permitted
• Outdoor Recreation: Walking, hiking, biking permitted. Additional
recreation allowed, including golfing and motorboating
• Quarantine/Isolation: Individuals who have confirmed or suspected
COVID-19 must isolate, and any individual with a known exposure must
quarantine, according to CDC and public health guidance
• At-risk populations: All at-risk individuals should continue to shelter in
place. Members of households with at-risk residents should be aware
that by returning to work or other environments where distancing is not
possible, they could carry the virus back home. Precautions should be
taken to isolate from at-risk residents. Businesses should strongly consider
special accommodations for personnel who are members of an at-risk
population
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PHASE
What does
it look like

What work
can we do
What do we
need to do
to stay safe

: FLATTENING
This phase occurs when daily new cases and deaths remain relatively constant
over a time period. Often, this occurs because communities have started
to use social distancing practices and transmission rates have fallen to
manageable levels. Because new cases are not constantly increasing, health
system capacity has time to expand to epidemic needs and is not typically
overwhelmed. During this phase, testing and contact tracing efforts are
ramped up statewide. To prevent each infected individual from spreading the
virus unchecked, rapid case investigation, contact tracing, and containment
practices are necessary within a community.

Businesses and organizations
Non-critical businesses that pose lower risk of infection are able to open with
increased safety measures during this phase:
• Retail: Limited to grocery stores and other critical retail (e.g., pharmacies),
plus curbside or delivery for nonessential retail
• Public Transportation: Permitted
• Restaurants & Bars: Available for take-out, delivery and drive-through
only
• Manufacturing: Permitted with additional safety measures and guidelines
• Construction: Permitted with additional safety measures and guidelines
• Food & Agriculture: Permitted
• Offices: Closed to all non-critical workers
• Education & Child Care: Remote learning in K-12 and higher education,
child care for critical workers and anyone resuming work activities
• Outdoor work: Permitted with additional safety measures and guidelines

Personal and social
• Social Distancing: In place, maintain a six-foot distance from other when
outdoors / in public
• Face coverings: Required
• Gatherings: Not permitted
• Outdoor Recreation: Walking, hiking, biking, golfing, boating permitted
• Quarantine/Isolation: Individuals who have confirmed or suspected
COVID-19 must isolate, and any individual with a known exposure must
quarantine, according to CDC and public health guidance
• At-risk populations: All at-risk individuals should continue to shelter in
place. Members of households with at-risk residents should be aware
that by returning to work or other environments where distancing is not
possible, they could carry the virus back home. Precautions should be
taken to isolate from at-risk residents. Businesses should strongly consider
special accommodations for personnel who are members of an at-risk
population
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PHASE
What does
it look like

What work
can we do
What do we
need to do
to stay safe

: IMPROVING
This phase occurs when the number of new cases and deaths has fallen for
a period of time, but overall case levels are still high. When in the Improving
phase, most new outbreaks are quickly identified, traced, and contained
due to robust testing infrastructure and rapid contact tracing. Health system
capacity can typically handle these new outbreaks, and therefore case fatality
rate does not rise above typical levels. Though a community might be in a
declining phase, the overall number of infected individuals still indicate the
need for distancing to stop transmission and move to the next phase.

Businesses and organizations
Most business and organizations will be open throughout this phase under
strict safety measures. These include:
• Retail: Permitted with additional safety measures and guidelines
(e.g., limited capacity)
• Public Transportation: Permitted
• Restaurants & Bars: Available for take-out, delivery and drive-through only
• Manufacturing: Permitted with additional safety measures and guidelines
• Construction: Permitted with additional safety measures and guidelines
• Food & Agriculture: Permitted
• Offices: Open (remote work still required where feasible)
• Education: Remote learning in K-12 and higher education, summer
programs in small groups
• Outdoor work: Permitted with additional safety measures and guidelines

Personal and social
• Social Distancing: In place, maintain a six-foot distance from other when
outdoors / in public
• Face coverings: Required
• Gatherings: Limited to small groups with social distancing
• Outdoor Recreation: Walking, hiking, biking, golfing, boating permitted.
Activities permitted in small groups with social distancing
• Quarantine/Isolation: Individuals who have confirmed or suspected
COVID-19 must isolate, and any individual with a known exposure must
quarantine, according to CDC and public health guidance
• At-risk populations: All at-risk individuals should continue to shelter in
place. Members of households with at-risk residents should be aware
that by returning to work or other environments where distancing is not
possible, they could carry the virus back home. Precautions should be
taken to isolate from at-risk residents. Businesses should strongly consider
special accommodations for personnel who are members of an at-risk
population
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PHASE
What does
it look like

What work
can we do
What do we
need to do
to stay safe

: CONTAINING
During the Containing phase, new cases and deaths continue to decrease
for an additional period of time. At this point, the number of active cases has
reached a point where infection from other members of the community is less
common. With widespread testing, positivity rates often fall much lower than
earlier phases. Rapid case investigation, contact tracing, and containment
strategies cause new cases to continue to fall. However, if distancing and other
risk mitigation efforts are not continued, infections could begin to grow again
because a permanent solution to the epidemic has not yet been identified.

Businesses and organizations
Most business and organizations will be open throughout this phase under
strict safety measures
• Retail: Permitted with additional safety measures and guidelines
(e.g., limited capacity)
• Public Transportation: Permitted
• Restaurants & Bars: Available for dine-in with additional safety measures
and guidelines
• Manufacturing: Permitted with additional safety measures and guidelines
• Construction: Permitted with additional safety measures and guidelines
• Food & Agriculture: Permitted
• Offices: Open with additional safety measures and guidelines
• Education: Live instruction in K-12 and higher education
• Outdoor work: Permitted with additional safety measures and guidelines

Personal and social
• Social Distancing: In place, maintain a six-foot distance from other when
outdoors / in public
• Face coverings: Required wherever possible
• Gatherings: Incrased but still limited-sized groups with social distancing
• Outdoor Recreation: All outdoor recreation allowed
• Quarantine/Isolation: Individuals who have confirmed or suspected
COVID-19 must isolate, and any individual with a known exposure must
quarantine, according to CDC and public health guidance
• At-risk populations: All at-risk individuals should continue to shelter in
place. Members of households with at-risk residents should be aware
that by returning to work or other environments where distancing is not
possible, they could carry the virus back home. Precautions should be
taken to isolate from at-risk residents. Businesses should strongly consider
special accommodations for personnel who are members of an at-risk
population
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PHASE
What does
it look like

What work
can we do
What do we
need to do
to stay safe

: POST-PANDEMIC
Reaching this phase would mean that community spread is not expected
to return, because of sufficient community immunity and availability of
treatment. Because of this, the number of infected individuals falls to nearly
zero and the community does not typically experience this strain of the
epidemic returning. All areas of the economy reopen, and gatherings of all
sizes resume.

Businesses and organizations
All businesses and organizations open with some lasting safety requirements

Personal and social
Minimal to no lasting limitations on personal and/or social activities

MI Safe Start: A Plan to Re-Engage Michigan’s Economy

CONTROLLING SPREAD
IN THE WORKPLACE
There are best practices workplaces should follow, with different levels of importance depending on
the industry. The proper implementation of these best practices will mitigate risk in the workplace
and allow for a safe and sustained return to work. If workplaces fail to follow some or all of these
guidelines, it may curb the state-wide progress toward the revitalization phase and result in a
re-instating of stricter social limitations.
These best practices fall into five categories:

A. Access control: Implementing best practices to quickly identify and catalogue
potential introductions of COVID-19 into the workplace
• Daily symptom diaries (mandatory questionnaires self-attesting to symptoms and contacts)
• On-site temperature checks
• Rapid diagnostic testing protocols
• Intake procedures for visitors
• Guidelines for delivery areas

B. Social distancing: Minimizing levels of close contact within the workplace to limit
the spread of COVID-19 among workers
• Remote work (standards for who can work in person, social distancing guidelines for work from
home)
• Restrictions on common instances of non-essential close contact (e.g., crowded conference
rooms, cafeterias)
• Restriction on in-person meeting size
• Physical barriers between workspaces

C. Sanitation / Hygiene: Increasing both the frequency and vigor of common
cleaning practices as well as implementing new ones to reduce the amount of time
COVID-19 can live on surfaces
• Frequent disinfection / cleaning (facilities and equipment)
• Local exhaust ventilation
• HEPA filters on HVAC units
• Availability of hand-washing facilities
• Restrictions on shared tooling / machinery
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D. PPE: Ensuring all employees have access to personal protective equipment to
keep them from both contracting and transmitting the COVID-19 virus
• Masks to be worn whenever workers cannot consistently maintain six-feet of separation
• Gloves as necessary
• Face shields as necessary

E. Contact tracing / Isolation: Designing and imparting to employees important
procedures and protocols on what occurs if an employee is suspected to have and/
or diagnosed with COVID-19
• Isolation protocols
• Notification protocols (HR, first responders, government authorities)
• Investigation standards
• Facility cleaning / shutdown procedure
• Quarantine and return-to-work guidelines
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Everyday Steps, Steps When Someone is Sick, and
Considerations for Employers
How to clean and disinfect

Wear disposable gloves to
clean and disinfect.
Clean
• Clean surfaces using
soap and water. Practice
routine cleaning of frequently
touched surfaces.
High touch surfaces include:
Tables, doorknobs, light
switches, countertops, handles,
desks, phones, keyboards,
toilets, faucets, sinks, etc.
Disinfect
• Clean the area or item with soap and
water or another detergent if it is dirty.
Then, use a household disinfectant.
• Recommend use of EPA-registered
household disinfectant.
Follow the instructions on the label
to ensure safe and effective use of
the product.
Many products recommend:
- Keeping surface wet for a period of
time (see product label)
- Precautions such as wearing gloves
and making sure you have good
ventilation during use of the product.

• Diluted household bleach solutions may
also be used if appropriate for the surface.
Check to ensure the product is not past its
expiration date. Unexpired household bleach
will be effective against coronaviruses when
properly diluted.
Follow manufacturer’s instructions for
application and proper ventilation. Never mix
household bleach with ammonia or any
other cleanser.
Leave solution on the surface for at least
1 minute
To make a bleach solution, mix:
- 5 tablespoons (1/3rd cup) bleach per gallon
of water
OR
- 4 teaspoons bleach per quart of water
• Alcohol solutions with at least 70% alcohol.

Soft surfaces
For soft surfaces such as carpeted
floor, rugs, and drapes
• Clean the surface using
soap and water or with
cleaners appropriate for use on
these surfaces.
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• Launder items (if possible) according to
the manufacturer’s instructions. Use the
warmest appropriate water setting and dry
items completely.
OR
• Disinfect with an EPA-registered
household disinfectant. These
disinfectants meet EPA’s criteria for use
against COVID-19.

Electronics
• For electronics, such as
tablets, touch screens,
keyboards, remote
controls, and
ATM machines
• Consider putting a wipeable cover
on electronics.
• Follow manufacturer’s instruction for
cleaning and dinfecting.
- If no guidance, use alcohol-based wipes
or sprays containing at least 70%
alcohol. Dry surface thoroughly.

Laundry
For clothing, towels, linens and
other items
• Wear disposable gloves.
• Wash hands with soap
and water as soon as you
remove the gloves.
• Do not shake dirty laundry.
• Launder items according to the
manufacturer’s instructions. Use the
warmest appropriate water setting and
dry items completely.
• Dirty laundry from a sick person can be
washed with other people’s items.

Cleaning and disinfecting your
building or facility if someone
is sick
• Close off areas used by the
sick person.
• Open outside doors and
windows to increase air
circulation in the area. Wait
24 hours before you clean or
disinfect. If 24 hours is not
feasible, wait as long
as possible.
• Clean and disinfect all areas used by the sick
person, such as offices, bathrooms, common
areas, shared electronic equipment like tablets,
touch screens, keyboards, remote controls, and
ATM machines.
• If more than 7 days since the sick person
visited or used the facility, additional cleaning
and disinfection is not necessary.
- Continue routing cleaning and disinfection.

When cleaning
• Wear disposable gloves and
gowns for all tasks in the
cleaning process, including
handling trash.
- Additional personal
protective equipment (PPE) might be
required based on the cleaning/disinfectant
products being used and whether there is a
risk of splash.
- Gloves and gowns should be removed
carefully to avoid contamination of the
wearer and the surrounding area.
• Wash your hands often with soap and water
for 20 seconds.
- Always wash immediately after removing
gloves and after contact with a sick person.

• Clean and disinfect clothes hampers
according to guidance above for surfaces.
Page 2 of 3

- Hand sanitizer: If soap and water are
not available and hands are not visibly
dirty, an alcohol-based hand sanitizer
that contains at least 60% alcohol may be
used. However, if hands are visibly dirty,
always wash hands with soap and water.
• Additional key times to wash
hands include:
- After blowing one’s nose, coughing,
or sneezing.
- After using the restroom.
- Before eating or preparing food.
- After contact with animals or pets.
- Before and after providing routine care
for another person who needs assistance
(e.g., a child).

Additional Considerations
for Employers
• Educate workers
performing cleaning, laundry,
and trash pick-up to recognize
the symptoms of COVID-19.
• Provide instructions on what to do if they
develop symptoms within 14 days after their
last possible exposure to the virus.
• Develop policies for worker protection and
provide training to all cleaning staff on site
prior to providing cleaning tasks.
- Training should include when to use PPE,
what PPE is necessary, how to properly don
(put on), use, and doff (take off) PPE, and
how to properly dispose of PPE.
• Ensure workers are trained on the hazards of
the cleaning chemicals used in the workplace in
accordance with OSHA’s Hazard Communication
standard (29 CFR 1910.1200).
• Comply with OSHA’s standards on Bloodborne
Pathogens (29 CFR 1910.1030), including proper
disposal of regulated waste, and PPE (29 CFR
1910.132).

For facilities that house people overnight:
• Follow CDC’s guidance for colleges and universities. Work with state and local health officials to
determine the best way to isolate people who are sick and if temporary housing is needed.
• For guidance on cleaning and disinfecting a sick person’s bedroom/bathroom, review CDC’s guidance on
disinfecting your home if someone is sick.
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Handwashing and Hand Sanitizer Use
at Home, at Play, and Out and About
Germs are everywhere! They can get onto hands and items we touch during
daily activities and make you sick. Cleaning hands at key times with soap and
water or hand sanitizer is one of the most important steps you can take to avoid
getting sick and spreading germs to those around you.
There are important differences between washing hands with soap and water
and cleaning them with hand sanitizer. For example, alcohol-based hand
sanitizers don’t kill ALL types of germs, such as a stomach bug called norovirus,
some parasites, and Clostridium difficile, which causes severe diarrhea. Hand
sanitizers also may not remove harmful chemicals, such as pesticides and
heavy metals like lead. Handwashing reduces the amounts of all types of germs,
pesticides, and metals on hands. Knowing when to clean your hands and which
method to use will give you the best chance of preventing sickness.

When should I use?
Soap and Water

Alcohol-Based Hand Sanitizer

• Before, during, and after preparing food
• Before eating food
• Before and after caring for someone
who is sick
• Before and after treating a cut or wound
• After using the bathroom, changing
diapers, or cleaning up a child who
has used the bathroom
• After blowing your nose, coughing,
or sneezing
• After touching an animal, animal food or
treats, animal cages, or animal waste
• After touching garbage

• Before and after visiting a friend or a loved
one in a hospital or nursing home, unless
the person is sick with Clostridium difficile
(if so, use soap and water to wash hands).
• If soap and water are not available, use an
alcohol-based hand sanitizer that contains
at least 60% alcohol, and wash with soap
and water as soon as you can.
* Do NOT use hand sanitizer if your hands are visibly
dirty or greasy: for example, after gardening,
playing outdoors, or after fishing or camping
(unless a handwashing station is not available).
Wash your hands with soap and water instead.

• If your hands are visibly dirty or greasy
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How should I use?
Soap and Water
• Wet your hands with clean running water
(warm or cold) and apply soap.
• Lather your hands by rubbing them
together with the soap.
• Scrub all surfaces of your hands, including
the palms, backs, fingers, between
your fingers, and under your nails. Keep
scrubbing for 20 seconds. Need a timer?
Hum the “Happy Birthday” song twice.
• Rinse your hands under clean,
running water.
• Dry your hands using a clean towel or
air dry them.

Alcohol-Based Hand Sanitizer
Use an alcohol-based hand sanitizer that
contains at least 60% alcohol. Supervise
young children when they use hand sanitizer
to prevent swallowing alcohol, especially in
schools and childcare facilities.
• Apply. Put enough product on hands to
cover all surfaces.
• Rub hands together, until hands feel dry.
This should take around 20 seconds.
Note: Do not rinse or wipe off the hand
sanitizer before it’s dry; it may not work
as well against germs.

For more information, visit the CDC handwashing website, www.cdc.gov/handwashing.

How to Protect Yourself and Others
Know how it spreads
• There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).
• The best way to prevent illness is to avoid being exposed to this virus.
• The virus is thought to spread mainly from person-to-person.
» Between people who are in close contact with one another (within about 6 feet).
» Through respiratory droplets produced when an infected person coughs, sneezes
or talks.
» These droplets can land in the mouths or noses of people who are nearby
or possibly be inhaled into the lungs.
» Some recent studies have suggested that COVID-19 may be spread by people
who are not showing symptoms.

Everyone should
Clean your hands often
• Wash your hands often with soap and water for at least 20 seconds especially after
you have been in a public place, or after blowing your nose, coughing, or sneezing.
• If soap and water are not readily available, use a hand sanitizer that contains at
least 60% alcohol. Cover all surfaces of your hands and rub them together until
they feel dry.
• Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact
• Stay home if you are sick.
• Avoid close contact with people who are sick.
• Put distance between yourself and other people.
» Remember that some people without symptoms may be able to spread virus.
» This is especially important for people who are at higher risk of
getting very sick. www.cdc.gov/coronavirus/2019-ncov/need-extraprecautions/people- at-higher-risk.html

cdc.gov/coronavirus
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Cover your mouth and nose with a cloth face cover when around others
• You could spread COVID-19 to others even if you do not feel sick.
• Everyone should wear a cloth face cover when they have to go out in public,
for example to the grocery store or to pick up other necessities.
» Cloth face coverings should not be placed on young children under age 2, anyone
who has trouble breathing, or is unconscious, incapacitated or otherwise unable to
remove the mask without assistance.
• The cloth face cover is meant to protect other people in case you are infected.
• Do NOT use a facemask meant for a healthcare worker.
• Continue to keep about 6 feet between yourself and others. The cloth face cover
is not a substitute for social distancing.

Cover coughs and sneezes
• If you are in a private setting and do not have on your cloth face covering,
remember to always cover your mouth and nose with a tissue when you
cough or sneeze or use the inside of your elbow.
• Throw used tissues in the trash.
• Immediately wash your hands with soap and water for at least 20 seconds. If
soap and water are not readily available, clean your hands with a hand sanitizer that
contains at least 60% alcohol.

Clean and disinfect
• Clean AND disinfect frequently touched surfaces daily. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets,
faucets, and sinks. www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/
disinfecting-your-home.html
• If surfaces are dirty, clean them: Use detergent or soap and water prior
to disinfection.
• Then, use a household disinfectant. You can see a list of EPA-registered
household disinfectants here.

cdc.gov/coronavirus

Stop the Spread of Germs
Help prevent the spread of respiratory diseases like COVID-19.
Avoid close contact with people who are sick.

Cover your cough or sneeze with a tissue,
then throw the tissue
in the trash.

Clean and disinfect frequently
touched objects and surfaces.

Avoid touching your When in public, wear a cloth
eyes, nose, and mouth. face covering over your
nose and mouth.

Stay home when you are sick,
except to get medical care.

Wash your hands often with soap
and water for at least 20 seconds.

cdc.gov/coronavirus
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Guidance on Preparing
Workplaces for COVID-19
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Occupational Safety and Health Act of 1970
“To assure safe and healthful working conditions for
working men and women; by authorizing enforcement
of the standards developed under the Act; by assisting
and encouraging the States in their efforts to assure
safe and healthful working conditions; by providing
for research, information, education, and training in
the field of occupational safety and health.”

This guidance is not a standard or regulation, and
it creates no new legal obligations. It contains
recommendations as well as descriptions of
mandatory safety and health standards. The
recommendations are advisory in nature,
informational in content, and are intended to assist
employers in providing a safe and healthful workplace.
The Occupational Safety and Health Act requires
employers to comply with safety and health standards
and regulations promulgated by OSHA or by a state
with an OSHA-approved state plan. In addition, the
Act’s General Duty Clause, Section 5(a)(1), requires
employers to provide their employees with a
workplace free from recognized hazards likely to cause
death or serious physical harm.
Material contained in this publication is in the public
domain and may be reproduced, fully or partially, without
permission. Source credit is requested but not required.
This information will be made available to sensoryimpaired individuals upon request. Voice phone: (202)
693-1999; teletypewriter (TTY) number: 1-877-889-5627.
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Introduction
Coronavirus Disease 2019 (COVID-19) is a respiratory disease
caused by the SARS-CoV-2 virus. It has spread from China to
many other countries around the world, including the United
States. Depending on the severity of COVID-19’s international
impacts, outbreak conditions—including those rising to the level
of a pandemic—can affect all aspects of daily life, including
travel, trade, tourism, food supplies, and financial markets.
To reduce the impact of COVID-19 outbreak conditions on
businesses, workers, customers, and the public, it is important
for all employers to plan now for COVID-19. For employers who
have already planned for influenza pandemics, planning for
COVID-19 may involve updating plans to address the specific
exposure risks, sources of exposure, routes of transmission,
and other unique characteristics of SARS-CoV-2 (i.e., compared
to pandemic influenza viruses). Employers who have not
prepared for pandemic events should prepare themselves
and their workers as far in advance as possible of potentially
worsening outbreak conditions. Lack of continuity planning can
result in a cascade of failures as employers attempt to address
challenges of COVID-19 with insufficient resources and workers
who might not be adequately trained for jobs they may have to
perform under pandemic conditions.
The Occupational Safety and Health Administration (OSHA)
developed this COVID-19 planning guidance based on traditional
infection prevention and industrial hygiene practices. It focuses on
the need for employers to implement engineering, administrative,
and work practice controls and personal protective equipment
(PPE), as well as considerations for doing so.
This guidance is intended for planning purposes. Employers
and workers should use this planning guidance to help
identify risk levels in workplace settings and to determine
any appropriate control measures to implement. Additional
guidance may be needed as COVID-19 outbreak conditions
change, including as new information about the virus, its
transmission, and impacts, becomes available.
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The U.S. Department of Health and Human Services’ Centers
for Disease Control and Prevention (CDC) provides the
latest information about COVID-19 and the global outbreak:
www.cdc.gov/coronavirus/2019-ncov.
The OSHA COVID-19 webpage offers information specifically
for workers and employers: www.osha.gov/covid-19.
This guidance is advisory in nature and informational in
content. It is not a standard or a regulation, and it neither
creates new legal obligations nor alters existing obligations
created by OSHA standards or the Occupational Safety and
Health Act (OSH Act). Pursuant to the OSH Act, employers
must comply with safety and health standards and regulations
issued and enforced either by OSHA or by an OSHA-approved
State Plan. In addition, the OSH Act’s General Duty Clause,
Section 5(a)(1), requires employers to provide their employees
with a workplace free from recognized hazards likely to cause
death or serious physical harm. OSHA-approved State Plans
may have standards, regulations and enforcement policies that
are different from, but at least as effective as, OSHA’s. Check
with your State Plan, as applicable, for more information.

About COVID-19
Symptoms of COVID-19
Infection with SARS-CoV-2, the virus that causes COVID-19, can
cause illness ranging from mild to severe and, in some cases,
can be fatal. Symptoms typically include fever, cough, and
shortness of breath. Some people infected with the virus have
reported experiencing other non-respiratory symptoms. Other
people, referred to as asymptomatic cases, have experienced
no symptoms at all.
According to the CDC, symptoms of COVID-19 may appear in
as few as 2 days or as long as 14 days after exposure.
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How COVID-19 Spreads
Although the first human cases of COVID-19 likely resulted
from exposure to infected animals, infected people can spread
SARS-CoV-2 to other people.
The virus is thought to
spread mainly from personto-person, including:

Medium exposure risk
jobs include those that
require frequent and/or
close contact with (i.e.,
within 6 feet of) other people
who may be infected with
SARS-CoV-2.

■

Between people who
are in close contact
with one another (within
about 6 feet).

■

Through respiratory
droplets produced when an infected person coughs or
sneezes. These droplets can land in the mouths or noses of
people who are nearby or possibly be inhaled into the lungs.

It may be possible that a person can get COVID-19 by touching
a surface or object that has SARS-CoV-2 on it and then
touching their own mouth, nose, or possibly their eyes, but this
is not thought to be the primary way the virus spreads.
People are thought to be most contagious when they are most
symptomatic (i.e., experiencing fever, cough, and/or shortness
of breath). Some spread might be possible before people
show symptoms; there have been reports of this type of
asymptomatic transmission with this new coronavirus, but this
is also not thought to be the main way the virus spreads.
Although the United States has implemented public health
measures to limit the spread of the virus, it is likely that some
person-to-person transmission will continue to occur.
The CDC website provides the latest information about
COVID-19 transmission: www.cdc.gov/coronavirus/2019-ncov/
about/transmission.html.
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How a COVID-19 Outbreak Could
Affect Workplaces
Similar to influenza viruses, SARS-CoV-2, the virus that causes
COVID-19, has the potential to cause extensive outbreaks.
Under conditions associated with widespread person-toperson spread, multiple areas of the United States and other
countries may see impacts at the same time. In the absence
of a vaccine, an outbreak may also be an extended event. As a
result, workplaces may experience:
■

Absenteeism . Workers could be absent because they are
sick; are caregivers for sick family members; are caregivers
for children if schools or day care centers are closed; have atrisk people at home, such as immunocompromised family
members; or are afraid to come to work because of fear of
possible exposure.

■

Change in patterns of commerce . Consumer demand for
items related to infection prevention (e.g., respirators) is
likely to increase significantly, while consumer interest in
other goods may decline. Consumers may also change
shopping patterns because of a COVID-19 outbreak.
Consumers may try to shop at off-peak hours to reduce
contact with other people, show increased interest in home
delivery services, or prefer other options, such as drivethrough service, to reduce person-to-person contact.

■

Interrupted supply/delivery . Shipments of items from
geographic areas severely affected by COVID-19 may be
delayed or cancelled with or without notification.
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Steps All Employers Can Take to
Reduce Workers’ Risk of Exposure
to SARS-CoV-2
This section describes basic steps that every employer can
take to reduce the risk of worker exposure to SARS-CoV-2, the
virus that causes COVID-19, in their workplace. Later sections
of this guidance—including those focusing on jobs classified
as having low, medium, high, and very high exposure risks—
provide specific recommendations for employers and workers
within specific risk categories.

Develop an Infectious Disease Preparedness
and Response Plan
If one does not already exist, develop an infectious disease
preparedness and response plan that can help guide protective
actions against COVID-19.
Stay abreast of guidance from federal, state, local, tribal, and/or
territorial health agencies, and consider how to incorporate those
recommendations and resources into workplace-specific plans.
Plans should consider and address the level(s) of risk
associated with various worksites and job tasks workers
perform at those sites. Such considerations may include:
■

■

Where, how, and to what sources of SARS-CoV-2 might
workers be exposed, including:


The general public, customers, and coworkers; and



Sick individuals or those at particularly high risk
of infection (e.g., international travelers who have
visited locations with widespread sustained (ongoing)
COVID-19 transmission, healthcare workers who have
had unprotected exposures to people known to have, or
suspected of having, COVID-19).

Non-occupational risk factors at home and in community
settings.
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■

Workers’ individual risk factors (e.g., older age;
presence of chronic medical conditions, including
immunocompromising conditions; pregnancy).

■

Controls necessary to address those risks.

Follow federal and state, local, tribal, and/or territorial (SLTT)
recommendations regarding development of contingency
plans for situations that may arise as a result of outbreaks,
such as:
■

Increased rates of worker absenteeism.

■

The need for social distancing, staggered work shifts,
downsizing operations, delivering services remotely, and
other exposure-reducing measures.

■

Options for conducting essential operations with a reduced
workforce, including cross-training workers across different
jobs in order to continue operations or deliver surge services.

■

Interrupted supply chains or delayed deliveries.

Plans should also consider and address the other steps that
employers can take to reduce the risk of worker exposure to
SARS-CoV-2 in their workplace, described in the sections below.

Prepare to Implement Basic Infection
Prevention Measures
For most employers, protecting workers will depend on
emphasizing basic infection prevention measures. As
appropriate, all employers should implement good hygiene
and infection control practices, including:
■

Promote frequent and thorough hand washing, including
by providing workers, customers, and worksite visitors with
a place to wash their hands. If soap and running water are
not immediately available, provide alcohol-based hand rubs
containing at least 60% alcohol.

■

Encourage workers to stay home if they are sick.

■

Encourage respiratory etiquette, including covering coughs
and sneezes.
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■

Provide customers and the public with tissues and trash
receptacles.

■

Employers should explore whether they can establish
policies and practices, such as flexible worksites (e.g.,
telecommuting) and flexible work hours (e.g., staggered
shifts), to increase the physical distance among
employees and between employees and others if state
and local health authorities recommend the use of social
distancing strategies.

■

Discourage workers from using other workers’ phones, desks,
offices, or other work tools and equipment, when possible.

■

Maintain regular housekeeping practices, including routine
cleaning and disinfecting of surfaces, equipment, and
other elements of the work environment. When choosing
cleaning chemicals, employers should consult information
on Environmental Protection Agency (EPA)-approved
disinfectant labels with claims against emerging viral
pathogens. Products with EPA-approved emerging viral
pathogens claims are expected to be effective against
SARS-CoV-2 based on data for harder to kill viruses. Follow
the manufacturer’s instructions for use of all cleaning and
disinfection products (e.g., concentration, application
method and contact time, PPE).

Develop Policies and Procedures for Prompt
Identification and Isolation of Sick People,
if Appropriate
■

Prompt identification and isolation of potentially infectious
individuals is a critical step in protecting workers,
customers, visitors, and others at a worksite.

■

Employers should inform and encourage employees to
self-monitor for signs and symptoms of COVID-19 if they
suspect possible exposure.

■

Employers should develop policies and procedures for
employees to report when they are sick or experiencing
symptoms of COVID-19.
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■

Where appropriate, employers should develop policies
and procedures for immediately isolating people who have
signs and/or symptoms of COVID-19, and train workers to
implement them. Move potentially infectious people to a
location away from workers, customers, and other visitors.
Although most worksites do not have specific isolation
rooms, designated areas with closable doors may serve as
isolation rooms until potentially sick people can be removed
from the worksite.

■

Take steps to limit spread of the respiratory secretions of
a person who may have COVID-19. Provide a face mask,
if feasible and available, and ask the person to wear it, if
tolerated. Note: A face mask (also called a surgical mask,
procedure mask, or other similar terms) on a patient or
other sick person should not be confused with PPE for
a worker; the mask acts to contain potentially infectious
respiratory secretions at the source (i.e., the person’s nose
and mouth).

■

If possible, isolate people suspected of having COVID-19
separately from those with confirmed cases of the virus
to prevent further transmission—particularly in worksites
where medical screening, triage, or healthcare activities
occur, using either permanent (e.g., wall/different room) or
temporary barrier (e.g., plastic sheeting).

■

Restrict the number of personnel entering isolation areas.

■

Protect workers in close contact with (i.e., within 6 feet of)
a sick person or who have prolonged/repeated contact
with such persons by using additional engineering and
administrative controls, safe work practices, and PPE.
Workers whose activities involve close or prolonged/
repeated contact with sick people are addressed further in
later sections covering workplaces classified at medium and
very high or high exposure risk.
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Develop, Implement, and Communicate about
Workplace Flexibilities and Protections
■

Actively encourage sick employees to stay home.

■

Ensure that sick leave policies are flexible and consistent
with public health guidance and that employees are aware
of these policies.

■

Talk with companies that provide your business with
contract or temporary employees about the importance
of sick employees staying home and encourage them to
develop non-punitive leave policies.

■

Do not require a healthcare provider’s note for employees
who are sick with acute respiratory illness to validate their
illness or to return to work, as healthcare provider offices
and medical facilities may be extremely busy and not able
to provide such documentation in a timely way.

■

Maintain flexible policies that permit employees to stay home
to care for a sick family member. Employers should be aware
that more employees may need to stay at home to care for
sick children or other sick family members than is usual.

■

Recognize that workers with ill family members may need
to stay home to care for them. See CDC’s Interim Guidance
for Preventing the Spread of COVID-19 in Homes and
Residential Communities: www.cdc.gov/coronavirus/2019ncov/hcp/guidance-prevent-spread.html.

■

Be aware of workers’ concerns about pay, leave, safety,
health, and other issues that may arise during infectious
disease outbreaks. Provide adequate, usable, and
appropriate training, education, and informational material
about business-essential job functions and worker health
and safety, including proper hygiene practices and the
use of any workplace controls (including PPE). Informed
workers who feel safe at work are less likely to be
unnecessarily absent.
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■

Work with insurance companies (e.g., those providing
employee health benefits) and state and local health
agencies to provide information to workers and customers
about medical care in the event of a COVID-19 outbreak.

Implement Workplace Controls
Occupational safety and health professionals use a framework
called the “hierarchy of controls” to select ways of controlling
workplace hazards. In other words, the best way to control
a hazard is to systematically remove it from the workplace,
rather than relying on workers to reduce their exposure.
During a COVID-19 outbreak, when it may not be possible to
eliminate the hazard, the most effective protection measures
are (listed from most effective to least effective): engineering
controls, administrative controls, safe work practices (a type
of administrative control), and PPE. There are advantages
and disadvantages to each type of control measure when
considering the ease of implementation, effectiveness, and
cost. In most cases, a combination of control measures will be
necessary to protect workers from exposure to SARS-CoV-2.
In addition to the types of workplace controls discussed below,
CDC guidance for businesses provides employers and workers
with recommended SARS-CoV-2 infection prevention strategies
to implement in workplaces: www.cdc.gov/coronavirus/2019ncov/specific-groups/guidance-business-response.html.

Engineering Controls
Engineering controls involve isolating employees from workrelated hazards. In workplaces where they are appropriate, these
types of controls reduce exposure to hazards without relying on
worker behavior and can be the most cost-effective solution to
implement. Engineering controls for SARS-CoV-2 include:
■

Installing high-efficiency air filters.

■

Increasing ventilation rates in the work environment.

■

Installing physical barriers, such as clear plastic
sneeze guards.
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■

Installing a drive-through window for customer service.

■

Specialized negative pressure ventilation in some settings,
such as for aerosol generating procedures (e.g., airborne
infection isolation rooms in healthcare settings and
specialized autopsy suites in mortuary settings).

Administrative Controls
Administrative controls require action by the worker or employer.
Typically, administrative controls are changes in work policy
or procedures to reduce or minimize exposure to a hazard.
Examples of administrative controls for SARS-CoV-2 include:
■

Encouraging sick workers to stay at home.

■

Minimizing contact among workers, clients, and
customers by replacing face-to-face meetings with virtual
communications and implementing telework if feasible.

■

Establishing alternating days or extra shifts that reduce
the total number of employees in a facility at a given time,
allowing them to maintain distance from one another while
maintaining a full onsite work week.

■

Discontinuing nonessential travel to locations with ongoing
COVID-19 outbreaks. Regularly check CDC travel warning
levels at: www.cdc.gov/coronavirus/2019-ncov/travelers.

■

Developing emergency communications plans, including a
forum for answering workers’ concerns and internet-based
communications, if feasible.

■

Providing workers with up-to-date education and training
on COVID-19 risk factors and protective behaviors (e.g.,
cough etiquette and care of PPE).

■

Training workers who need to use protecting clothing
and equipment how to put it on, use/wear it, and take
it off correctly, including in the context of their current
and potential duties. Training material should be easy to
understand and available in the appropriate language and
literacy level for all workers.
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Safe Work Practices
Safe work practices are types of administrative controls that
include procedures for safe and proper work used to reduce
the duration, frequency, or intensity of exposure to a hazard.
Examples of safe work practices for SARS-CoV-2 include:
■

Providing resources and a work environment that promotes
personal hygiene. For example, provide tissues, no-touch
trash cans, hand soap, alcohol-based hand rubs containing
at least 60 percent alcohol, disinfectants, and disposable
towels for workers to clean their work surfaces.

■

Requiring regular hand washing or using of alcohol-based
hand rubs. Workers should always wash hands when they
are visibly soiled and after removing any PPE.

■

Post handwashing signs in restrooms.

Personal Protective Equipment (PPE)
While engineering and administrative controls are considered
more effective in minimizing exposure to SARS-CoV-2, PPE
may also be needed to prevent certain exposures. While
correctly using PPE can help prevent some exposures, it
should not take the place of other prevention strategies.
Examples of PPE include: gloves, goggles, face shields, face
masks, and respiratory protection, when appropriate. During
an outbreak of an infectious disease, such as COVID-19,
recommendations for PPE specific to occupations or job tasks
may change depending on geographic location, updated
risk assessments for workers, and information on PPE
effectiveness in preventing the spread of COVID-19. Employers
should check the OSHA and CDC websites regularly for
updates about recommended PPE.
All types of PPE must be:
■

Selected based upon the hazard to the worker.

■

Properly fitted and periodically refitted, as applicable
(e.g., respirators).

OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION
1 4

■

Consistently and properly worn when required.

■

Regularly inspected, maintained, and replaced,
as necessary.

■

Properly removed, cleaned, and stored or disposed of,
as applicable, to avoid contamination of self, others, or
the environment.

Employers are obligated to provide their workers with PPE
needed to keep them safe while performing their jobs. The
types of PPE required during a COVID-19 outbreak will be
based on the risk of being infected with SARS-CoV-2 while
working and job tasks that may lead to exposure.
Workers, including those who work within 6 feet of patients
known to be, or suspected of being, infected with SARS-CoV-2
and those performing aerosol-generating procedures, need to
use respirators:
■

National Institute for Occupational Safety and
Health (NIOSH)-approved, N95 filtering facepiece
respirators or better must be used in the context of a
comprehensive, written respiratory protection program
that includes fit-testing, training, and medical exams.
See OSHA’s Respiratory Protection standard, 29 CFR
1910.134 at www.osha.gov/laws-regs/regulations/
standardnumber/1910/1910.134.

■

When disposable N95 filtering facepiece respirators are
not available, consider using other respirators that provide
greater protection and improve worker comfort. Other
types of acceptable respirators include: a R/P95, N/R/P99,
or N/R/P100 filtering facepiece respirator; an air-purifying
elastomeric (e.g., half-face or full-face) respirator with
appropriate filters or cartridges; powered air purifying
respirator (PAPR) with high-efficiency particulate arrestance
(HEPA) filter; or supplied air respirator (SAR). See CDC/
NIOSH guidance for optimizing respirator supplies at:
www.cdc.gov/coronavirus/2019-ncov/hcp/respirators-strategy.
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■

Consider using PAPRs or SARs, which are more protective
than filtering facepiece respirators, for any work operations
or procedures likely to generate aerosols (e.g., cough
induction procedures, some dental procedures, invasive
specimen collection, blowing out pipettes, shaking or
vortexing tubes, filling a syringe, centrifugation).

■

Use a surgical N95 respirator when both respiratory
protection and resistance to blood and body fluids is needed.

■

Face shields may also be worn on top of a respirator to
prevent bulk contamination of the respirator. Certain
respirator designs with forward protrusions (duckbill
style) may be difficult to properly wear under a face shield.
Ensure that the face shield does not prevent airflow through
the respirator.

■

Consider factors such as function, fit, ability to
decontaminate, disposal, and cost. OSHA’s Respiratory
Protection eTool provides basic information on respirators
such as medical requirements, maintenance and care,
fit testing, written respiratory protection programs, and
voluntary use of respirators, which employers may also
find beneficial in training workers at: www.osha.gov/SLTC/
etools/respiratory. Also see NIOSH respirator guidance at:
www.cdc.gov/niosh/topics/respirators.

■

Respirator training should address selection, use (including
donning and doffing), proper disposal or disinfection,
inspection for damage, maintenance, and the limitations
of respiratory protection equipment. Learn more at: www.
osha.gov/SLTC/respiratoryprotection.

■

The appropriate form of respirator will depend on the
type of exposure and on the transmission pattern of COVID19. See the NIOSH “Respirator Selection Logic” at:
www.cdc.gov/niosh/docs/2005-100/default.html or the
OSHA “Respiratory Protection eTool” at www.osha.gov/
SLTC/etools/respiratory.
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Follow Existing OSHA Standards
Existing OSHA standards may apply to protecting workers
from exposure to and infection with SARS-CoV-2.
While there is no specific OSHA standard covering SARS- CoV2 exposure, some OSHA requirements may apply to
preventing occupational exposure to SARS-CoV-2. Among the
most relevant are:
■

OSHA’s Personal Protective Equipment (PPE) standards
(in general industry, 29 CFR 1910 Subpart I), which require
using gloves, eye and face protection, and respiratory
protection. See: www.osha.gov/laws-regs/regulations/
standardnumber/1910#1910_Subpart_I.
 When

respirators are necessary to protect workers or
where employers require respirator use, employers
must implement a comprehensive respiratory protection
program in accordance with the Respiratory Protection
standard (29 CFR 1910.134). See: www.osha.gov/lawsregs/regulations/standardnumber/1910/1910.134.

■

The General Duty Clause, Section 5(a)(1) of
the Occupational Safety and Health (OSH) Act of 1970,
29 USC 654(a)(1), which requires employers to furnish to
each worker “employment and a place of employment,
which are free from recognized hazards that are causing
or are likely to cause death or serious physical harm.”
See: www.osha.gov/laws-regs/oshact/completeoshact.

OSHA’s Bloodborne Pathogens standard (29 CFR 1910.1030)
applies to occupational exposure to human blood and other
potentially infectious materials that typically do not include
respiratory secretions that may transmit SARS-CoV-2.
However, the provisions of the standard offer a framework
that may help control some sources of the virus, including
exposures to body fluids (e.g., respiratory secretions) not
covered by the standard. See: www.osha.gov/laws-regs/
regulations/standardnumber/1910/1910.1030.
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The OSHA COVID-19 webpage provides additional information
about OSHA standards and requirements, including
requirements in states that operate their own OSHA-approved
State Plans, recordkeeping requirements and injury/illness
recording criteria, and applications of standards related to
sanitation and communication of risks related to hazardous
chemicals that may be in common sanitizers and sterilizers.
See: www.osha.gov/SLTC/covid-19/standards.html.

Classifying Worker Exposure to
SARS-CoV-2
Worker risk of occupational exposure to SARS-CoV-2, the
virus that causes COVID-19, during an outbreak may vary from
very high to high, medium, or lower (caution) risk. The level
of risk depends in part on the industry type, need for contact
within 6 feet of people known to be, or suspected of being,
infected with SARS-CoV-2, or requirement for repeated or
extended contact with persons known to be, or suspected of
being, infected with SARS-CoV-2. To help employers determine
appropriate precautions, OSHA has divided job tasks into
four risk exposure levels: very high, high, medium, and lower
risk. The Occupational Risk Pyramid shows the four exposure
risk levels in the shape of a pyramid to represent probable
distribution of risk. Most American workers will likely fall in the
lower exposure risk (caution) or medium exposure risk levels.
Occupational Risk Pyramid
for COVID-19
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Very High Exposure Risk
Very high exposure risk jobs are those with high potential for
exposure to known or suspected sources of COVID-19 during
specific medical, postmortem, or laboratory procedures.
Workers in this category include:
■

Healthcare workers (e.g., doctors, nurses, dentists,
paramedics, emergency medical technicians) performing
aerosol-generating procedures (e.g., intubation, cough
induction procedures, bronchoscopies, some dental
procedures and exams, or invasive specimen collection) on
known or suspected COVID-19 patients.

■

Healthcare or laboratory personnel collecting or handling
specimens from known or suspected COVID-19 patients
(e.g., manipulating cultures from known or suspected
COVID-19 patients).

■

Morgue workers performing autopsies, which generally
involve aerosol-generating procedures, on the bodies of
people who are known to have, or suspected of having,
COVID-19 at the time of their death.

High Exposure Risk
High exposure risk jobs are those with high potential for
exposure to known or suspected sources of COVID-19. Workers
in this category include:
■

Healthcare delivery and support staff (e.g., doctors,
nurses, and other hospital staff who must enter patients’
rooms) exposed to known or suspected COVID-19 patients.
(Note: when such workers perform aerosol-generating
procedures, their exposure risk level becomes very high.)

■

Medical transport workers (e.g., ambulance vehicle
operators) moving known or suspected COVID-19 patients
in enclosed vehicles.

■

Mortuary workers involved in preparing (e.g., for burial or
cremation) the bodies of people who are known to have, or
suspected of having, COVID-19 at the time of their death.
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Medium Exposure Risk
Medium exposure risk jobs include those that require
frequent and/or close contact with (i.e., within 6 feet of)
people who may be infected with SARS-CoV-2, but who are
not known or suspected COVID-19 patients. In areas without
ongoing community transmission, workers in this risk group
may have frequent contact with travelers who may return
from international locations with widespread COVID-19
transmission. In areas where there is ongoing community
transmission, workers in this category may have contact with
the general public (e.g., schools, high-population-density work
environments, some high-volume retail settings).

Lower Exposure Risk (Caution)
Lower exposure risk (caution) jobs are those that do not
require contact with people known to be, or suspected of
being, infected with SARS-CoV-2 nor frequent close contact
with (i.e., within 6 feet of) the general public. Workers in this
category have minimal occupational contact with the public
and other coworkers.

Jobs Classified at Lower Exposure
Risk (Caution): What to Do to
Protect Workers
For workers who do not have frequent contact with the general
public, employers should follow the guidance for “Steps All
Employers Can Take to Reduce Workers’ Risk of Exposure
to SARS-CoV-2,” on page 7 of this booklet and implement
control measures described in this section.

Engineering Controls
Additional engineering controls are not recommended for
workers in the lower exposure risk group. Employers should
ensure that engineering controls, if any, used to protect workers
from other job hazards continue to function as intended.
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Administrative Controls
■

Monitor public health communications about COVID-19
recommendations and ensure that workers have access
to that information. Frequently check the CDC COVID-19
website: www.cdc.gov/coronavirus/2019-ncov.

■

Collaborate with workers to designate effective means of
communicating important COVID-19 information.

Personal Protective Equipment
Additional PPE is not recommended for workers in the lower
exposure risk group. Workers should continue to use the PPE,
if any, that they would ordinarily use for other job tasks.

Jobs Classified at Medium Exposure
Risk: What to Do to Protect Workers
In workplaces where workers have medium exposure risk,
employers should follow the guidance for “Steps All Employers
Can Take to Reduce Workers’ Risk of Exposure to SARS-CoV-2,”
on page 7 of this booklet and implement control measures
described in this section.

Engineering Controls
■

Install physical barriers, such as clear plastic sneeze guards,
where feasible.

Administrative Controls
■

Consider offering face masks to ill employees and customers
to contain respiratory secretions until they are able leave
the workplace (i.e., for medical evaluation/care or to return
home). In the event of a shortage of masks, a reusable face
shield that can be decontaminated may be an acceptable
method of protecting against droplet transmission. See CDC/
NIOSH guidance for optimizing respirator supplies, which
discusses the use of surgical masks, at: www.cdc.gov/
coronavirus/2019-ncov/hcp/respirators-strategy.
GUIDANCE ON PREPARING WORKPLACES FOR COVID-19
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■

Keep customers informed about symptoms of COVID-19 and
ask sick customers to minimize contact with workers until
healthy again, such as by posting signs about COVID-19 in
stores where sick customers may visit (e.g., pharmacies) or
including COVID-19 information in automated messages sent
when prescriptions are ready for pick up.

■

Where appropriate, limit customers’ and the public’s access to
the worksite, or restrict access to only certain workplace areas.

■

Consider strategies to minimize face-to-face contact (e.g., drivethrough windows, phone-based communication, telework).

■

Communicate the availability of medical screening or other
worker health resources (e.g., on-site nurse; telemedicine
services).

Personal Protective Equipment (PPE)
When selecting PPE, consider factors such as function, fit,
decontamination ability, disposal, and cost. Sometimes, when
PPE will have to be used repeatedly for a long period of time, a
more expensive and durable type of PPE may be less expensive
overall than disposable PPE.
Each employer should select
High exposure risk jobs
the combination of PPE that
are those with high
protects workers specific to
potential for exposure
their workplace.
to known or suspected
sources of COVID-19.
Workers with medium
exposure risk may need to
wear some combination
of gloves, a gown, a face
mask, and/or a face shield
or goggles. PPE ensembles
for workers in the medium
exposure risk category will
vary by work task, the results
of the employer’s hazard
assessment, and the types of
exposures workers have on
the job.

Very high exposure risk
jobs are those with high
potential for exposure
to known or suspected
sources of COVID-19
during specific medical,
postmortem, or laboratory
procedures that involve
aerosol generation or
specimen collection/
handling.
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In rare situations that would require workers in this risk
category to use respirators, see the PPE section beginning on
page 14 of this booklet, which provides more details about
respirators. For the most up-to-date information, visit OSHA’s
COVID-19 webpage: www.osha.gov/covid-19.

Jobs Classified at High or Very
High Exposure Risk: What to Do to
Protect Workers
In workplaces where workers have high or very high exposure
risk, employers should follow the guidance for “Steps All
Employers Can Take to Reduce Workers’ Risk of Exposure
to SARS-CoV-2,” on page 7 of this booklet and implement
control measures described in this section.

Engineering Controls
■

Ensure appropriate air-handling systems are installed and
maintained in healthcare facilities. See “Guidelines for
Environmental Infection Control in Healthcare Facilities” for
more recommendations on air handling systems at: www.
cdc.gov/mmwr/preview/mmwrhtml/rr5210a1.htm.

■

CDC recommends that patients with known or suspected
COVID-19 (i.e., person under investigation) should be placed
in an airborne infection isolation room (AIIR), if available.

■

Use isolation rooms when available for performing
aerosol-generating procedures on patients with known
or suspected COVID-19. For postmortem activities, use
autopsy suites or other similar isolation facilities when
performing aerosol-generating procedures on the bodies
of people who are known to have, or suspected of
having, COVID-19 at the time of their death. See the CDC
postmortem guidance at: www.cdc.gov/coronavirus/2019ncov/hcp/guidance-postmortem-specimens.html. OSHA
also provides guidance for postmortem activities on its
COVID-19 webpage: www.osha.gov/covid-19.
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■

Use special precautions associated with Biosafety Level 3
when handling specimens from known or suspected
COVID-19 patients. For more information about biosafety
levels, consult the U.S. Department of Health and
Human Services (HHS) “Biosafety in Microbiological and
Biomedical Laboratories” at www.cdc.gov/biosafety/
publications/bmbl5.

Administrative Controls
If working in a healthcare facility, follow existing guidelines
and facility standards of practice for identifying and isolating
infected individuals and for protecting workers.
■

Develop and implement policies that reduce exposure, such
as cohorting (i.e., grouping) COVID-19 patients when single
rooms are not available.

■

Post signs requesting patients and family members to
immediately report symptoms of respiratory illness on
arrival at the healthcare facility and use disposable face
masks.

■

Consider offering enhanced medical monitoring of workers
during COVID-19 outbreaks.

■

Provide all workers with job-specific education and training
on preventing transmission of COVID-19, including initial
and routine/refresher training.

■

Ensure that psychological and behavioral support is
available to address employee stress.

Safe Work Practices
■

Provide emergency responders and other essential
personnel who may be exposed while working away from
fixed facilities with alcohol-based hand rubs containing at
least 60% alcohol for decontamination in the field.
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Personal Protective Equipment (PPE)
Most workers at high or very high exposure risk likely need
to wear gloves, a gown, a face shield or goggles, and either
a face mask or a respirator, depending on their job tasks and
exposure risks.
Those who work closely with (either in contact with or within
6 feet of) patients known to be, or suspected of being, infected
with SARS-CoV-2, the virus that causes COVID-19, should wear
respirators. In these instances, see the PPE section beginning
on page 14 of this booklet, which provides more details
about respirators. For the most up-to-date information, also
visit OSHA’s COVID-19 webpage: www.osha.gov/covid-19.
PPE ensembles may vary, especially for workers in laboratories
or morgue/mortuary facilities who may need additional
protection against blood, body fluids, chemicals, and other
materials to which they may be exposed. Additional PPE may
include medical/surgical gowns, fluid-resistant coveralls,
aprons, or other disposable or reusable protective clothing.
Gowns should be large enough to cover the areas requiring
protection. OSHA may also provide updated guidance for PPE
use on its website: www.osha.gov/covid-19.
NOTE: Workers who dispose of PPE and other infectious waste
must also be trained and provided with appropriate PPE.
The CDC webpage “Healthcare-associated Infections”
(www.cdc.gov/hai) provides additional information on
infection control in healthcare facilities.

Workers Living Abroad or Travelling
Internationally
Employers with workers living abroad or traveling on international
business should consult the “Business Travelers” section of the
OSHA COVID-19 webpage (www.osha.gov/covid-19), which also
provides links to the latest:
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■

CDC travel warnings: www.cdc.gov/
coronavirus/2019-ncov/travelers

■

U.S. Department of State (DOS) travel advisories:
travel.state.gov

Employers should communicate to workers that the DOS cannot
provide Americans traveling or living abroad with medications
or supplies, even in the event of a COVID-19 outbreak.
As COVID-19 outbreak conditions change, travel into or out of
a country may not be possible, safe, or medically advisable.
It is also likely that governments will respond to a COVID-19
outbreak by imposing public health measures that restrict
domestic and international movement, further limiting the U.S.
government’s ability to assist Americans in these countries. It
is important that employers and workers plan appropriately,
as it is possible that these measures will be implemented
very quickly in the event of worsening outbreak conditions in
certain areas.
More information on COVID-19 planning for workers living and
traveling abroad can be found at: www.cdc.gov/travel.

For More Information
Federal, state, and local government agencies are the best
source of information in the event of an infectious disease
outbreak, such as COVID-19. Staying informed about the latest
developments and recommendations is critical, since specific
guidance may change based upon evolving outbreak situations.
Below are several recommended websites to access the most
current and accurate information:
■

Occupational Safety and Health Administration website:
www.osha.gov

■

Centers for Disease Control and Prevention website:
www.cdc.gov

■

National Institute for Occupational Safety and Health
website: www.cdc.gov/niosh
OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION
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OSHA Assistance, Services,
and Programs
OSHA has a great deal of information to assist employers in
complying with their responsibilities under OSHA law. Several
OSHA programs and services can help employers identify
and correct job hazards, as well as improve their safety and
health program.

Establishing a Safety and Health Program
Safety and health programs are systems that can substantially
reduce the number and severity of workplace injuries and
illnesses, while reducing costs to employers.
Visit www.osha.gov/safetymanagement for more information.

Compliance Assistance Specialists
OSHA compliance assistance specialists can
provide information to employers and workers about OSHA
standards, short educational programs on specific hazards
or OSHA rights and responsibilities, and information on
additional compliance assistance resources.
Visit www.osha.gov/complianceassistance/cas or call 1-800321-OSHA (6742) to contact your local OSHA office.

No-Cost On-Site Safety and Health Consultation
Services for Small Business
OSHA’s On-Site Consultation Program offers no-cost and
confidential advice to small and medium-sized businesses in
all states, with priority given to high-hazard worksites. On-Site
consultation services are separate from enforcement and do
not result in penalties or citations.
For more information or to find the local On-Site Consultation
office in your state, visit www.osha.gov/consultation, or call
1-800-321-OSHA (6742).
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Under the consultation program, certain exemplary employers
may request participation in OSHA’s Safety and Health
Achievement Recognition Program (SHARP). Worksites that
receive SHARP recognition are exempt from programmed
inspections during the period that the SHARP certification is valid.

Cooperative Programs
OSHA offers cooperative programs under which businesses,
labor groups and other organizations can work cooperatively
with OSHA. To find out more about any of the following
programs, visit www.osha.gov/cooperativeprograms.
Strategic Partnerships and Alliances
The OSHA Strategic Partnerships (OSP) provide the opportunity
for OSHA to partner with employers, workers, professional or
trade associations, labor organizations, and/or other interested
stakeholders. Through the Alliance Program, OSHA works with
groups to develop compliance assistance tools and resources
to share with workers and employers, and educate workers and
employers about their rights and responsibilities.
Voluntary Protection Programs (VPP)
The VPP recognize employers and workers in the private sector
and federal agencies who have implemented effective safety
and health programs and maintain injury and illness rates below
the national average for their respective industries.

Occupational Safety and Health Training
OSHA partners with 26 OSHA Training Institute Education
Centers at 37 locations throughout the United States to
deliver courses on OSHA standards and occupational safety
and health topics to thousands of students a year. For more
information on training courses, visit www.osha.gov/otiec.
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OSHA Educational Materials
OSHA has many types of educational materials to assist employers
and workers in finding and preventing workplace hazards.
All OSHA publications are free at www.osha.gov/publications
and www.osha.gov/ebooks. You can also call 1-800-321-OSHA
(6742) to order publications.
Employers and safety and health professionals can sign-up for
QuickTakes, OSHA’s free, twice-monthly online newsletter with
the latest news about OSHA initiatives and products to assist
in finding and preventing workplace hazards. To sign up, visit
www.osha.gov/quicktakes.

OSHA Regional Offices
Region 1
Boston Regional Office
(CT*, ME*, MA, NH, RI, VT*)
JFK Federal Building
25 New Sudbury Street, Room E340
Boston, MA 02203
(617) 565-9860 (617) 565-9827 Fax
Region 2
New York Regional Office
(NJ*, NY*, PR*, VI*)
Federal Building
201 Varick Street, Room 670
New York, NY 10014
(212) 337-2378 (212) 337-2371 Fax
Region 3
Philadelphia Regional Office
(DE, DC, MD*, PA, VA*, WV)
The Curtis Center
170 S. Independence Mall West, Suite 740 West
Philadelphia, PA 19106-3309
(215) 861-4900 (215) 861-4904 Fax
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Region 4
Atlanta Regional Office
(AL, FL, GA, KY*, MS, NC*, SC*, TN*)
Sam Nunn Atlanta Federal Center
61 Forsyth Street, SW, Room 6T50
Atlanta, GA 30303
(678) 237-0400 (678) 237-0447 Fax
Region 5
Chicago Regional Office
(IL*, IN*, MI*, MN*, OH, WI)
John C. Kluczynski Federal Building
230 South Dearborn Street, Room 3244
Chicago, IL 60604
(312) 353-2220 (312) 353-7774 Fax
Region 6
Dallas Regional Office
(AR, LA, NM*, OK, TX)
A. Maceo Smith Federal Building
525 Griffin Street, Room 602
Dallas, TX 75202
(972) 850-4145 (972) 850-4149 Fax
Region 7
Kansas City Regional Office
(IA*, KS, MO, NE)
Two Pershing Square Building
2300 Main Street, Suite 1010
Kansas City, MO 64108-2416
(816) 283-8745 (816) 283-0547 Fax
Region 8
Denver Regional Office
(CO, MT, ND, SD, UT*, WY*)
Cesar Chavez Memorial Building
1244 Speer Boulevard, Suite 551
Denver, CO 80204
(720) 264-6550 (720) 264-6585 Fax
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Region 9
San Francisco Regional Office
(AZ*, CA*, HI*, NV*, and American Samoa,
Guam and the Northern Mariana Islands)
San Francisco Federal Building
90 7th Street, Suite 2650
San Francisco, CA 94103
(415) 625-2547 (415) 625-2534 Fax
Region 10
Seattle Regional Office
(AK*, ID, OR*, WA*)
Fifth & Yesler Tower
300 Fifth Avenue, Suite 1280
Seattle, WA 98104
(206) 757-6700 (206) 757-6705 Fax
*These states and territories operate their own OSHA-approved job safety
and health plans and cover state and local government employees as well as
private sector employees. The Connecticut, Illinois, Maine, New Jersey, New
York and Virgin Islands programs cover public employees only. (Private sector
workers in these states are covered by Federal OSHA). States with approved
programs must have standards that are identical to, or at least as effective as,
the Federal OSHA standards.
Note: To get contact information for OSHA area offices, OSHA-approved state
plans and OSHA consultation projects, please visit us online at www.osha.gov
or call us at 1-800-321-OSHA (6742).
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How to Contact OSHA
Under the Occupational Safety and Health Act of 1970,
employers are responsible for providing safe and healthful
workplaces for their employees. OSHA’s role is to help ensure
these conditions for America’s working men and women by
setting and enforcing standards, and providing training, education
and assistance. For more information, visit www.osha.gov or call
OSHA at 1-800-321-OSHA (6742), TTY 1-877-889-5627.

For assistance, contact us .
We are OSHA . We can help .
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U.S. Department of Labor

For more information:
Occupational
Safety and Health
Administration

www.osha.gov (800) 321-OSHA (6742)

Attachment E: CISA Critical Infrastructure Workers

U.S. Department of Homeland Security
Cybersecurity & Infrastructure Security Agency
Office of the Director

Washington, DC 20528

April 17, 2020

ADVISORY MEMORANDUM ON IDENTIFICATION OF ESSENTIAL CRITICAL
INFRASTRUCTURE WORKERS DURING COVID-19 RESPONSE

FROM:

Christopher C. Krebs
Director
Cybersecurity and Infrastructure Security Agency (CISA)

As the Nation comes together to slow the spread of COVID-19, on March 16th the
President issued updated Coronavirus Guidance for America that highlighted the
importance of the critical infrastructure workforce.
The Cybersecurity and Infrastructure Security Agency (CISA) executes the Secretary of
Homeland Security’s authorities to secure critical infrastructure. Consistent with these
authorities, CISA has developed, in collaboration with other federal agencies, State and
local governments, and the private sector, an “Essential Critical Infrastructure Workforce”
advisory list. This list is intended to help State, local, tribal and territorial officials as they work to
protect their communities, while ensuring continuity of functions critical to public health
and safety, as well as economic and national security. Decisions informed by this list
should also take into consideration additional public health considerations based on the
specific COVID-19-related concerns of particular jurisdictions.
This list is advisory in nature. It is not, nor should it be considered, a federal directive
or standard. Additionally, this advisory list is not intended to be the exclusive list of
critical infrastructure sectors, workers, and functions that should continue during
the COVID-19 response across all jurisdictions. Individual jurisdictions should add
or subtract essential workforce categories based on their own requirements and
discretion.
The advisory list identifies workers who conduct a range of operations and services that are
typically essential to continued critical infrastructure viability, including staffing
operations centers, maintaining and repairing critical infrastructure, operating call centers,
working construction, and performing operational functions, among others. It also
includes workers who support crucial supply chains and enable functions for critical
infrastructure. The industries they support represent, but are not limited to, medical and
healthcare, telecommunications, information technology systems, defense, food and
agriculture, transportation and logistics, energy, water and wastewater, law enforcement,
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and public works.
State, local, tribal, and territorial governments are responsible for implementing and
executing response activities, including decisions about access and reentry, in their
communities, while the Federal Government is in a supporting role. Officials should use
their own judgment in issuing implementation directives and guidance. Similarly, while
adhering to relevant public health guidance, critical infrastructure owners and operators
are expected to use their own judgement on issues of the prioritization of business
processes and workforce allocation to best ensure continuity of the essential goods and
services they support. All decisions should appropriately balance public safety, the health
and safety of the workforce, and the continued delivery of essential critical infrastructure
services and functions. While this advisory list is meant to help public officials and
employers identify essential work functions, it allows for the reality that some workers
engaged in activity determined to be essential may be unable to perform those functions
because of health-related concerns.
CISA will continue to work with our partners in the critical infrastructure community to
update this advisory list if necessary as the Nation’s response to COVID-19 evolves.
Should you have questions about this list, please contact CISA at CISA.CAT@cisa.dhs.gov.
Attachment: “Guidance on the Essential Critical Infrastructure Workforce: Ensuring Community
and National Resilience in COVID-19 Response Version 3.0”
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Essential Critical Infrastructure Workforce

Guidance on the Essential Critical Infrastructure
Workforce: Ensuring Community and National Resilience
in COVID-19 Response
Version 3.0 (April 17, 2020)

THE IMPORTANCE OF ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS
Functioning critical infrastructure is imperative during the response to the COVID-19 emergency for both public health
and safety as well as community well-being. Certain critical infrastructure industries have a special responsibility in
these times to continue operations.
This advisory guidance and accompanying list are intended to support state, local, tribal, territorial and industry
partners in identifying the critical infrastructure sectors and the essential workers needed to maintain the services and
functions Americans depend on daily and that need to be able to operate resiliently during the COVID-19 pandemic
response.
This document gives advisory guidance on defining essential critical infrastructure workers. Promoting the ability of
such workers to continue to work during periods of community restriction, access management, social distancing, or
closure orders/directives is crucial to community resilience and continuity of essential functions. The term “workers”
as used in this guidance is intended to apply to both employees and contractors performing the described functions.
CISA will continually solicit and accept feedback on the list and will evolve the list in response to stakeholder feedback.
We will also use our various stakeholder engagement mechanisms to work with partners on how they are using this list
and share those lessons learned and best practices broadly. Feedback can be sent to CISA.CAT@CISA.DHS.GOV.

CONSIDERATIONS FOR GOVERNMENT AND BUSINESS
This list was developed in consultation with federal agency partners, industry experts, and State and local officials, and
is based on several key principles:
1.

Response efforts to the COVID-19 pandemic are locally executed, state managed, and federally supported.

2.

Everyone should follow guidance from the Centers for Disease Control and Prevention (CDC), as well as state
and local government officials, regarding strategies to limit disease spread.

3.

Employers must comply with applicable Occupational Safety and Health Administration (OSHA) requirements
for protecting critical infrastructure workers who remain on or return to the job during the COVID-19
pandemic. As the nation relies on these workers to protect public health, safety, and community well-being,
they must be protected from exposure to and infection with the virus so that they can continue to carry out
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their responsibilities. OSHA has guidance and enforcement information for workplaces at
www.osha.gov/coronavirus.
4.

Businesses and government agencies may continue to implement organization-specific measures, which
protect the workforce while meeting mission needs.

5.

Workers should be encouraged to work remotely when possible and focus on core business activities. Inperson, non-mandatory activities should be delayed until the resumption of normal operations.

6.

When continuous remote work is not possible, businesses should enlist strategies to reduce the likelihood of
spreading the disease. This includes, but is not limited to, physically separating staff, staggering work shift
hours or days, and other social distancing measures. While the CDC recommends that everyone wear a cloth
face cover to contain respiratory droplets when around others, critical infrastructure employers must consider
how best to implement this public health recommendation for source control in the workplace. For example,
employers may provide disposable facemasks (e.g., surgical masks) instead of cloth face coverings when
workers would need to wear masks for extended periods of time (e.g., the duration of a work shift) or while
performing tasks in which the face covering could become contaminated.

7.

Consider the impact of workplace sick leave policies that may contribute to an employee decision to delay
reporting medical symptoms. Sick employees should not return to the workplace until they meet the criteria to
stop home isolation.

8.

Critical infrastructure has an obligation to limit to the extent possible the reintegration of in-person workers
who have experienced an exposure to COVID-19 but remain asymptomatic in ways that best protect the health
of the worker, their co-workers, and the general public. An analysis of core job tasks and workforce availability
at worksites can allow the employer to match core activities to other equally skilled and available in-person
workers who have not experienced an exposure. CDC guidance on safety practices for critical infrastructure
workers is maintained at https://www.cdc.gov/coronavirus/2019-ncov/community/criticalworkers/implementing-safety-practices.html

9.

All organizations should implement their business continuity and pandemic plans or put plans in place if they
do not exist. Delaying implementation is not advised and puts at risk the viability of the business and the
health and safety of the workers.

10. Reliance on technology and just-in-time supply chains means that certain workers must be able to access
certain sites, facilities, and assets to ensure continuity of functions. The vast majority of our economy relies on
technology and therefore information technology (IT) and operational technology (OT) workers for critical
infrastructure operations are essential. This includes workers in many roles, including workers focusing on
management systems, control systems, and Supervisory Control and Data Acquisition (SCADA) systems, and
data centers; cybersecurity engineering; and cybersecurity risk management.
11. Government workers, such as emergency managers, and the business community need to establish and
maintain lines of communication.
12. Essential critical infrastructure workers need continued and unimpeded access to sites, facilities, and
equipment within quarantine zones, containment areas, or other areas where access or movement is limited
to perform functions for community relief and stability; for public safety, security and health; for maintaining
essential supply chains and preserving local, regional, and national economic well-being.
13. Essential critical infrastructure workers need sustained access to designated quarantine, containment, or
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restricted areas; and should be exempted from curfews, shelter-in-place orders, and transportation
restrictions or restrictions on movement.
14. Whenever possible, local governments should consider adopting specific state guidance on essential workers
to reduce potential complications of workers crossing jurisdictional boundaries. When this is not possible,
local jurisdictions should consider aligning access and movement control policies with neighboring
jurisdictions to reduce the burden of cross-jurisdictional movement of essential critical infrastructure workers.

IDENTIFYING ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS
The following list of identified essential critical infrastructure workers is intended to be overly inclusive reflecting the
diversity of industries across the United States.

HEALTHCARE / PUBLIC HEALTH
•
•

•

Workers, including laboratory personnel, that perform critical clinical, biomedical and other research,
development, and testing needed for COVID-19 or other diseases.
Healthcare providers including, but not limited to, physicians; dentists; psychologists; mid-level
practitioners; nurses; assistants and aids; infection control and quality assurance personnel;
pharmacists; physical, respiratory, speech and occupational therapists and assistants; social workers;
optometrists; speech pathologists; chiropractors; diagnostic and therapeutic technicians; and radiology
technologists.
Workers required for effective clinical, command, infrastructure, support service, administrative, security,
and intelligence operations across the direct patient care and full healthcare and public health spectrum.
Personnel examples may include, but are not limited, to accounting, administrative, admitting and
discharge, engineering, accrediting, certification, licensing, credentialing, epidemiological, source plasma
and blood donation, food service, environmental services, housekeeping, medical records, information
technology and operational technology, nutritionists, sanitarians, respiratory therapists, etc.
o Emergency medical services workers.
o Prehospital workers included but not limited to urgent care workers.
o Inpatient & hospital workers (e.g. hospitals, critical access hospitals, long-term acute care
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hospitals, long-term care facilities, inpatient hospice, ambulatory surgical centers, etc.).
Outpatient care workers (e.g. end-stage-renal disease, Federally Qualified Health Centers, Rural
Health Clinics, community mental health clinics, organ transplant/procurement centers, and
other ambulatory care settings/providers, comprehensive outpatient rehabilitation facilities, etc.).
o Home care workers (e.g. home health care, at-home hospice, home dialysis, home infusion, etc.).
o Workers at Long-term care facilities, residential and community-based providers (e.g. Programs
of All-Inclusive Care for the Elderly (PACE), Intermediate Care Facilities for Individuals with
Intellectual Disabilities, Psychiatric Residential Treatment Facilities, Religious Nonmedical Health
Care Institutions, etc.).
o Workplace safety workers (i.e., workers who anticipate, recognize, evaluate, and control
workplace conditions that may cause workers' illness or injury).
Workers needed to support transportation to and from healthcare facility and provider appointments.
Workers needed to provide laundry services, food services, reprocessing of medical equipment, and
waste management.
Workers that manage health plans, billing, and health information and who cannot work remotely.
Workers performing cybersecurity functions at healthcare and public health facilities and who cannot
work remotely.
Workers performing security, incident management, and emergency operations functions at or on behalf
of healthcare entities including healthcare coalitions, who cannot practically work remotely.
Childcare, eldercare, and other service providers for essential healthcare personnel.
Vendors and suppliers (e.g. imaging, pharmacy, oxygen services, durable medical equipment, etc.).
Workers at manufacturers (including biotechnology companies and those companies that have shifted
production to medical supplies), materials and parts suppliers, technicians, logistics and warehouse
operators, printers, packagers, distributors of medical products and equipment (including third party
logistics providers, and those who test and repair), personal protective equipment (PPE), isolation
barriers, medical gases, pharmaceuticals (including materials used in radioactive drugs), dietary
supplements, blood and blood products, vaccines, testing materials, laboratory supplies, cleaning,
sanitizing, disinfecting or sterilization supplies (including dispensers), sanitary goods, personal care
products, pest control products, and tissue and paper towel products.
Donors of blood, bone marrow, blood stem cell, or plasma, and the workers of the organizations that
operate and manage related activities.
Pharmacy staff, including workers necessary to maintain uninterrupted prescription, and other workers
for pharmacy operations.
Workers in retail facilities specializing in medical good and supplies.
Public health and environmental health workers, such as:
o Workers specializing in environmental health that focus on implementing environmental controls,
sanitary and infection control interventions, healthcare facility safety and emergency
preparedness planning, engineered work practices, and developing guidance and protocols for
appropriate PPE to prevent COVID-19 disease transmission.
o Public health/ community health workers (including call center workers) who conduct communitybased public health functions, conducting epidemiologic surveillance and compiling, analyzing,
and communicating public health information, who cannot work remotely.
Human services providers, especially for at risk populations such as:
o Home delivered meal providers for older adults, people with disabilities, and others with chronic
o

•
•
•
•
•
•
•
•

•
•
•
•

•
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health conditions.
Home-maker services for frail, homebound, older adults.
Personal assistance services providers to support activities of daily living for older adults, people
with disabilities, and others with chronic health conditions who live independently in the
community with supports and services.
o Home health providers who deliver health care services for older adults, people with disabilities,
and others with chronic health conditions who live independently in the community with supports
and services.
Government entities, and contractors that work in support of local, state, and federal public health and
medical mission sets, including but not limited to supporting access to healthcare and associated
payment functions, conducting public health functions, providing medical care, supporting emergency
management, or other services necessary for supporting the COVID-19 response.
Mortuary service providers, such as:
o Workers performing mortuary funeral, cremation, burial, cemetery, and related services,
including funeral homes, crematoriums, cemetery workers, and coffin makers.
o Workers who coordinate with other organizations to ensure the proper recovery, handling,
identification, transportation, tracking, storage, and disposal of human remains and personal
effects; certify cause of death; and facilitate access to mental and behavioral health services to
the family members, responders, and survivors of an incident.
o
o

•

•

LAW ENFORCEMENT, PUBLIC SAFETY, AND OTHER FIRST RESPONDERS
•

•
•
•
•
•
•

•

•

Public, private, and voluntary personnel (front-line and management, civilian and sworn) in emergency
management, law enforcement, fire and rescue services, emergency medical services (EMS), and
security, public and private hazardous material responders, air medical service providers (pilots and
supporting technicians), corrections, and search and rescue personnel.
Personnel involved in provisioning of access to emergency services, including the provisioning of real-time
text, text-to-911, and dialing 911 via relay.
Personnel that are involved in the emergency alert system (EAS) ((broadcasters, satellite radio and
television, cable, and wireline video) and wireless emergency alerts (WEA).
Workers at Independent System Operators and Regional Transmission Organizations, and Network
Operations staff, engineers and technicians to manage the network or operate facilities.
Workers at emergency communication center, public safety answering points, public safety
communications centers, emergency operation centers, and 911 call centers.
Fusion Center workers.
Workers, including contracted vendors, who maintain, manufacture, or supply equipment and services
supporting law enforcement, fire, EMS, and response operations (to include electronic security and life
safety security personnel).
Workers and contracted vendors who maintain and provide services and supplies to public safety
facilities, including emergency communication center, public safety answering points, public safety
communications centers, emergency operation centers, fire and emergency medical services stations,
police and law enforcement stations and facilities.
Workers supporting the manufacturing, distribution, and maintenance of necessary safety equipment and
uniforms for law enforcement and all public safety personnel.
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•
•
•
•

Workers supporting the operation of firearm, or ammunition product manufacturers, retailers, importers,
distributors, and shooting ranges.
Public agency workers responding to abuse and neglect of children, spouses, elders, and dependent
adults.
Workers who support weather disaster and natural hazard mitigation and prevention activities.
Security staff to maintain building access control and physical security measures.

FOOD AND AGRICULTURE
•

•
•

•

•

•
•
•
•
•
•
•

•

Workers supporting groceries, pharmacies, convenience stores, and other retail (including unattended
and vending) that sells human food, animal and pet food and pet supply, and beverage products,
including retail customer support service and information technology support staff necessary for online
orders, pickup, and delivery.
Restaurant carry-out and quick serve food operations, including dark kitchen and food prep centers,
carry-out, and delivery food workers.
Food manufacturer workers and their supplier workers including those employed at food ingredient
production and processing facilities; aquaculture and seafood harvesting facilities; livestock, poultry,
seafood slaughter facilities; pet and animal feed processing facilities; human food facilities producing byproducts for animal food; beverage production facilities; and the production of food packaging.
Farmers, farm and ranch workers, and agribusiness support services to include those employed in
auction and sales; grain and oilseed handling, storage, processing, and distribution; animal food, feed,
and ingredient production, packaging, and distribution; manufacturing, packaging, and distribution of
veterinary drugs; and truck delivery and transport.
Farmers, farm and ranch workers, and support service and supplier workers producing food supply
domestically and for export, to include those engaged in raising, cultivating, harvesting, packing, storing,
or delivering to storage or to market or to a carrier for transportation to market any agricultural or
horticultural commodity for human consumption; agricultural inspection; fuel ethanol facilities; biodiesel
and renewable diesel facilities; storage facilities; and other agricultural inputs.
Workers and firms supporting the distribution of food, feed, and beverage and ingredients used in these
products, including warehouse workers, vendor-managed inventory controllers, and blockchain managers.
Workers supporting the sanitation and pest control of all food manufacturing processes and operations
from wholesale to retail.
Workers supporting the growth and distribution of plants and associated products for home gardens.
Workers in cafeterias used to feed workers, particularly worker populations sheltered against COVID-19.
Workers in animal diagnostic and food testing laboratories.
Government, private, and non-governmental organizations’ workers essential for food assistance
programs (including school lunch programs) and government payments.
Workers of companies engaged in the production, storage, transport, and distribution of chemicals,
medicines, vaccines, and other substances used by the food and agriculture industry, including seeds,
pesticides, herbicides, fertilizers, minerals, enrichments, and other agricultural production aids.
Animal agriculture workers to include those employed in veterinary health (including those involved in
supporting emergency veterinary or livestock services); raising, caring for and management of animals for
food; animal production operations; livestock markets; slaughter and packing plants, manufacturers,
renderers, and associated regulatory and government workforce.
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•

•

•

Transportation supporting animal agricultural industries, including movement of animal medical and
reproductive supplies and materials, animal vaccines, animal drugs, feed ingredients, feed and bedding,
live animals, animal by-products, and deceased animals for disposal.
Workers who support sawmills and the manufacture and distribution of fiber and forest products,
including, but not limited to timber, paper, and other wood and fiber products, as well as manufacture
and distribution of products using agricultural commodities.
Workers engaged in the manufacture and maintenance of equipment and other infrastructure necessary
for agricultural production and distribution.

ENERGY
•

•
•
•

•
•

•
•

Workers supporting the energy sector, regardless of the energy source (including, but not limited to,
nuclear, fossil, hydroelectric, or renewable), segment of the system, or infrastructure the worker is
involved in, who are needed to construct, manufacture, repair, transport, permit, monitor, operate
engineer, and maintain the reliability, safety, security, environmental health, and physical and cyber
security of the energy system, including those who support construction, manufacturing, transportation,
permitting, and logistics.
Workers and contractors supporting energy facilities that provide steam, hot water or chilled water from
central power plants to connected customers.
Workers conducting energy/commodity trading/scheduling/marketing functions who can't perform their
duties remotely.
Workers supporting the energy sector through renewable energy infrastructure (including, but not limited
to, wind, solar, biomass, hydrogen, ocean, geothermal, and hydroelectric) and microgrids, including those
supporting construction, manufacturing, transportation, permitting, operation and maintenance,
monitoring, and logistics.
Workers and security staff involved in nuclear re-fueling operations.
Workers providing services related to energy sector fuels (including, but not limited to, petroleum (crude
oil), natural gas, propane, liquefied natural gas (LNG), compressed natural gas (CNG), natural gas liquids
(NGL), other liquid fuels, nuclear, and coal) and supporting the mining, processing, manufacturing,
construction, logistics, transportation, permitting, operation, maintenance, security, waste disposal,
storage, and monitoring of support for resources.
Workers providing environmental remediation and monitoring, limited to immediate critical needs
technicians.
Workers involved in the manufacturing and distribution of equipment, supplies, and parts necessary to
maintain production, maintenance, restoration, and service at energy sector facilities across all energy
sector segments.

Electricity Industry
•

•

Workers who maintain, ensure, restore, or who are involved in the development, transportation, fuel
procurement, expansion, or operation of, the generation, transmission, and distribution of electric power,
including call centers, utility workers, engineers, retail electricity, construction, maintenance, utility
telecommunications, relaying, and fleet maintenance technicians who cannot perform their duties
remotely.
Workers at coal mines, production facilities, and those involved in manufacturing, transportation,
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•
•

•

•

•
•

•
•
•
•
•

permitting, operation, maintenance, and monitoring at coal sites.
Workers who produce, process, ship, and handle coal used for power generation and manufacturing.
Workers in the electricity industry including but not limited to those supporting safety, construction,
manufacturing, transportation, permitting, operation/maintenance, engineering, physical and cyber
security, monitoring, and logistics
Workers needed for safe and secure operations at nuclear generation including, but not limited to, those
critical to the broader nuclear supply chain, the manufacture and delivery of parts needed to maintain
nuclear equipment, the operations of fuel manufacturers, and the production and processing of fuel
components used in the manufacturing of fuel.
Workers at fossil fuel (including but not limited to natural gas, refined, distillate, and/or coal), nuclear,
and renewable energy infrastructure (including, but not limited to wind, solar, biomass, hydrogen,
geothermal, and hydroelectric), and microgrids, including those supporting safety, construction,
manufacturing, transportation, permitting, operation, maintenance, monitoring, and logistics.
Workers at generation, transmission, and electric black start facilities.
Workers at Reliability Coordinator, Balancing Authority, local distribution control centers, and primary and
backup Control Centers, including, but not limited to, independent system operators, regional
transmission organizations, and local distribution control centers.
Workers that are mutual assistance/aid personnel, which may include workers from outside of the state
or local jurisdiction.
Vegetation management and traffic control for supporting those crews.
Instrumentation, protection, and control technicians.
Essential support personnel for electricity operations.
Generator set support workers, such as diesel engineers used in power generation, including those
providing fuel.

Petroleum Industry
•

•

•

•
•
•
•
•

Workers who support onshore and offshore petroleum drilling operations; platform and drilling
construction and maintenance; transportation (including helicopter operations), maritime transportation,
supply, and dredging operations; maritime navigation; well stimulation, intervention, monitoring,
automation and control, extraction, production; processing; waste disposal, and maintenance,
construction, and operations.
Workers in the petroleum industry including but not limited to those supporting safety, construction,
manufacturing, transportation, permitting, operation/maintenance, engineering, physical and cyber
security, monitoring, and logistics.
Workers for crude oil, petroleum, and petroleum product storage and transportation, including pipeline,
marine transport, terminals, rail transport, storage facilities, racks, and road transport for use as end- use
fuels such as gasoline, diesel fuel, jet fuel, and heating fuels or feedstocks for chemical manufacturing.
Petroleum and petroleum product security operations center workers and workers who support
maintenance and emergency response services.
Petroleum and petroleum product operations control rooms, centers, and refinery facilities.
Retail fuel centers such as gas stations and truck stops, and the distribution systems that support them.
Supporting new and existing construction projects, including, but not limited to, pipeline construction.
Manufacturing and distribution of equipment, supplies, and parts necessary for production, maintenance,
restoration, and service of petroleum and petroleum product operations and use, including end-users.
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•

Transmission and distribution pipeline workers, including but not limited to pump stations and any other
required, operations maintenance, construction, and support for petroleum products.

Natural Gas, Natural Gas Liquids (NGL), Propane, and Other Liquid Fuels
•

•

•

•
•

•
•

•

•
•
•
•
•
•

•
•

Workers who support onshore and offshore drilling operations, platform and drilling construction and
maintenance; transportation (including helicopter operations); maritime transportation, supply, and
dredging operations; maritime navigation; natural gas and natural gas liquid production, processing,
extraction, storage and transportation; well intervention, monitoring, automation and control; waste
disposal, and maintenance, construction, and operations.
Workers in the natural gas, NGL, propane, and other liquid fuels industries including but not limited to
those supporting safety, construction, manufacturing, transportation, permitting, operation/maintenance,
engineering, physical and cyber security, monitoring, and logistics.
Transmission and distribution pipeline workers, including compressor stations and any other required
operations maintenance, construction, and support for natural gas, natural gas liquid, propane, and other
liquid fuels.
Workers at Liquefied Natural Gas (LNG) and Compressed Natural Gas (CNG) facilities.
Workers at natural gas, propane, natural gas liquids, liquified natural gas, liquid fuel storage facilities,
underground facilities, and processing plants and other related facilities, including construction,
maintenance, and support operations personnel.
Natural gas processing plants workers and those who deal with natural gas liquids.
Workers who staff natural gas, propane, natural gas liquids, and other liquid fuel security operations
centers, operations dispatch and control rooms and centers, and emergency response and customer
emergencies (including leak calls) operations.
Workers supporting drilling, production, processing, refining, and transporting natural gas, propane,
natural gas liquids, and other liquid fuels for use as end-use fuels, feedstocks for chemical
manufacturing, or use in electricity generation.
Workers supporting propane gas service maintenance and restoration, including call centers.
Workers supporting propane, natural gas liquids, and other liquid fuel distribution centers.
Workers supporting propane gas storage, transmission, and distribution centers.
Workers supporting new and existing construction projects, including, but not limited to, pipeline
construction.
Workers supporting ethanol and biofuel production, refining, and distribution.
Workers in fuel sectors (including, but not limited to nuclear, coal, and gas types and liquid fuels)
supporting the mining, manufacturing, logistics, transportation, permitting, operation, maintenance, and
monitoring of support for resources.
Workers ensuring, monitoring, and engaging in the physical security of assets and locations associated
with natural gas, propane, natural gas liquids, and other liquid fuels.
Workers involved in the manufacturing and distribution of equipment, supplies, and parts necessary to
maintain production, maintenance, restoration, and service of natural gas, propane, natural gas liquids,
and other liquid fuels operations and use, including end-users.

WATER AND WASTEWATER
Workers needed to operate and maintain drinking water and wastewater and drainage infrastructure, including:
• Operational staff at water authorities.
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•
•
•
•
•
•
•
•

Operational staff at community water systems.
Operational staff at wastewater treatment facilities.
Workers repairing water and wastewater conveyances and performing required sampling or monitoring,
including field staff.
Operational staff for water distribution and testing.
Operational staff at wastewater collection facilities.
Operational staff and technical support for SCADA Control systems.
Chemical equipment and personal protection suppliers to water and wastewater system.
Workers who maintain digital systems infrastructure supporting water and wastewater operations.

TRANSPORTATION AND LOGISTICS
•

•

•
•

•
•

•
•

•

•

Workers supporting or enabling transportation and logistics functions, including truck drivers, bus drivers,
dispatchers, maintenance and repair technicians, warehouse workers, truck stop and rest area workers,
driver training and education centers, Department of Motor Vehicle (DMV) workers, enrollment agents for
federal transportation worker vetting programs, towing and recovery services, roadside assistance
workers, intermodal transportation personnel, and workers that construct, maintain, rehabilitate, and
inspect infrastructure, including those that require cross-jurisdiction travel.).
Workers supporting the distribution of food, fuels, pharmaceuticals and medical material (including
materials used in radioactive drugs), and chemicals needed for water or water treatment and energy
maintenance.
Workers supporting operation of essential highway infrastructure, including roads, bridges, and tunnels
(e.g., traffic operations centers and moveable bridge operators).
Workers of firms providing services, supplies, and equipment that enable warehouse and operations,
including cooling, storing, packaging, and distributing products for wholesale or retail sale or use,
including cold- and frozen-chain logistics for food and critical biologic products.
Mass transit workers providing critical transit services and performing critical or routine maintenance to
mass transit infrastructure or equipment.
Workers supporting personal and commercial transportation services including taxis, delivery services,
vehicle rental services, bicycle maintenance and car-sharing services, and transportation network
providers.
Workers, including police, responsible for operating and dispatching passenger, commuter, and freight
trains and maintaining rail infrastructure and equipment.
Maritime transportation workers, including port authority and commercial facility personnel, dredgers,
port workers, security personnel, mariners, ship crewmembers, ship pilots, tugboat operators, equipment
operators (to include maintenance and repair, and maritime-specific medical providers), ship supply
workers, chandlers, and repair company workers. Refer to the United States Coast Guard’s Marine Safety
Information Bulletin “Maintaining Maritime Commerce and Identification of Essential Maritime Critical
Infrastructure Workers” for more information.
Workers, including truck drivers, railroad employees, maintenance crews, and cleaners, supporting
transportation of chemicals, hazardous, medical, and waste materials that support critical infrastructure,
capabilities, functions, and services, including specialized carriers, crane and rigging industry workers.
Bus drivers and workers who provide or support intercity, commuter, and charter bus service in support of
other essential services or functions.
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•
•
•

•
•
•

•

•
•

•

Automotive repair, maintenance, and transportation equipment manufacturing and distribution facilities
(including those who repair and maintain electric vehicle charging stations).
Transportation safety inspectors, including hazardous material inspectors and accident investigator
inspectors.
Manufacturers and distributors (to include service centers and related operations) of lighting and
communication systems, specialized signage and structural systems, emergency response equipment
and support materials, printers, printed materials, packaging materials, pallets, crates, containers, and
other supplies needed to support manufacturing, packaging staging and distribution operations, and
other critical infrastructure needs.
Postal Service, parcel, courier, last-mile delivery, and shipping and related workers, to include private
companies, who accept, process, transport, and deliver information and goods.
Workers who supply equipment and materials for maintenance of transportation equipment.
Workers who repair and maintain vehicles, aircraft, rail equipment, marine vessels, bicycles, and the
equipment and infrastructure that enables operations that encompass movement of cargo and
passengers.
Workers who support air transportation for cargo and passengers, including operation distribution,
maintenance, and sanitation. This includes air traffic controllers, flight dispatchers, maintenance
personnel, ramp workers, fueling agents, flight crews, airport safety inspectors and engineers, airport
operations personnel, aviation and aerospace safety workers, security, commercial space personnel,
operations personnel, accident investigators, flight instructors, and other on- and off-airport facilities
workers.
Workers supporting transportation via inland waterways, such as barge crew, dredging crew, and river
port workers for essential goods.
Workers critical to the manufacturing, distribution, sales, rental, leasing, repair, and maintenance of
vehicles and other transportation equipment (including electric vehicle charging stations) and the supply
chains that enable these operations to facilitate continuity of travel-related operations for essential
workers.
Warehouse operators, including vendors and support personnel critical for business continuity (including
heating, ventilation, and air conditioning (HVAC) and electrical engineers, security personnel, and
janitorial staff), e-commerce or online commerce, and customer service for essential functions.

PUBLIC WORKS AND INFRASTRUCTURE SUPPORT SERVICES
•
•
•

•

Workers who support the construction, maintenance, or rehabilitation of critical infrastructure.
Workers supporting construction materials production, testing laboratories, material delivery services,
and construction inspection.
Workers who support the operation, inspection, and maintenance of essential public works facilities and
operations, including bridges, water and sewer main breaks, fleet maintenance personnel, construction of
critical or strategic infrastructure, traffic signal maintenance, emergency location services for buried
utilities, maintenance of digital systems infrastructure supporting public works operations, and other
emergent issues.
Workers such as plumbers, electricians, exterminators, builders (including building and insulation),
contractors, HVAC Technicians, landscapers, and other service providers who provide services, including
temporary construction, that are necessary to maintaining the safety, sanitation, and essential operation
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•
•
•
•

of residences, businesses and buildings, such as hospitals and senior living facilities.
Workers personnel, who support operations that ensure, the availability of and access to needed
facilities, transportation, energy, and communications through activities such as road and line clearing.
Workers who support the effective removal, storage, and disposal of residential, industrial, and
commercial solid waste and hazardous waste, including at landfill operations.
Workers who support the operation, inspection, and maintenance of essential dams, locks, and levees.
Workers who support the inspection and maintenance of aids to navigation and other governmentprovided services that ensure continued maritime commerce.

COMMUNICATIONS AND INFORMATION TECHNOLOGY
Communications
•

•

•
•

•

•
•
•

•

•
•

Maintenance of communications infrastructure, -- including privately owned and maintained
communication systems, -- supported by technicians, operators, call centers, wireline and wireless
providers, cable service providers, satellite operations, Internet Exchange Points, Points of Presence,
Network Access Points, back haul and front haul facilities, and manufacturers and distributors of
communications equipment.
Government and private sector workers, including government contractors, with work related to undersea
cable infrastructure and support facilities, including cable landing sites, beach manhole vaults and
covers, submarine cable depots, and submarine cable ship facilities.
Government and private sector workers, including government contractors, supporting Department of
Defense internet and communications facilities.
Network Operations staff, engineers, and technicians to include IT managers and staff, HVAC and
electrical engineers, security personnel, software and hardware engineers, and database administrators
that manage the network or operate facilities.
Workers responsible for infrastructure construction and restoration, including but not limited to
engineers, technicians, and contractors for construction and engineering of fiber optic cables, buried
conduit, small cells, other wireless facilities, and other communications sector-related infrastructure. This
includes permitting, construction of new facilities, and deployment of new technology as required to
address congestion or customer usage due to unprecedented use of remote services.
Installation, maintenance, and repair technicians that establish, support, or repair service as needed.
Central office personnel to maintain and operate central office, data centers, and other network office
facilities, including critical support personnel assisting front line workers.
Customer service and support staff, including managed and professional services, as well as remote
providers of support to transitioning workers to set up and maintain home offices, who interface with
customers to manage or support service environments and security issues including payroll, billing, fraud,
logistics, and troubleshooting.
Workers providing electronic security, fire, monitoring, and life safety services, and who ensure physical
security, cleanliness, and the safety of facilities and personnel, including those who provide temporary
licensing waivers for security personnel to work in other States or Municipalities.
Dispatchers involved with service repair and restoration.
Retail customer service personnel at critical service center locations to address customer needs,
including new customer processing, distributing and repairing equipment, and addressing customer
issues, in order to support individuals’ remote emergency communications needs
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•
•
•

Supply chain and logistics personnel to ensure goods and products are available to provision these frontline workers.
External Affairs personnel to assist in coordinating with local, state, and federal officials to address
communications needs supporting COVID-19 response, public safety, and national security.
Workers responsible for ensuring that persons with disabilities have access to and the benefits of various
communications platforms, including those involved in the provision of telecommunication relay services,
closed captioning of broadcast television for the deaf, video relay services for deaf citizens who prefer
communication via American Sign Language over text, and audio-description for television programming.

Information Technology
•
•

•

•

•

•

•

Workers who support command centers, including, but not limited to, Network Operations Command
Centers, Broadcast Operations Control Centers, and Security Operations Command Centers.
Data center operators, including system administrators, HVAC and electrical engineers, security
personnel, IT managers and purchasers, data transfer solutions engineers, software and hardware
engineers, and database administrators for all industries, including financial services.
Workers who support client service centers, field engineers, and other technicians and workers
supporting critical infrastructure, as well as manufacturers and supply chain vendors that provide
hardware and software, support services, research and development, information technology equipment
(to include microelectronics and semiconductors), HVAC and electrical equipment for critical
infrastructure, and test labs and certification agencies that qualify such equipment (to include
microelectronics, optoelectronics, and semiconductors) for critical infrastructure, including data centers.
Workers needed to preempt and respond to cyber incidents involving critical infrastructure, including
medical facilities; state, local, tribal, and territorial (SLTT) governments and federal facilities; energy and
utilities; banks and financial institutions; securities and other exchanges; other entities that support the
functioning of capital markets, public works, critical manufacturing, food, and agricultural production;
transportation; and other critical infrastructure categories and personnel, in addition to all cyber defense
workers who can't perform their duties remotely.
Suppliers, designers, transporters, and other workers supporting the manufacture, distribution, provision,
and construction of essential global, national, and local infrastructure for computing services (including
cloud computing services and telework capabilities), business infrastructure, financial transactions and
services, web-based services, and critical manufacturing.
Workers supporting communications systems, information technology, and work from home solutions
used by law enforcement, public safety, medical, energy, public works, critical manufacturing, food and
agricultural production, financial services, education, and other critical industries and businesses.
Workers required in person to support Software as a Service businesses that enable remote working,
performance of business operations, distance learning, media services, and digital health offerings, or
required for technical support crucial for business continuity and connectivity.

OTHER COMMUNITY- OR GOVERNMENT-BASED OPERATIONS AND ESSENTIAL
FUNCTIONS
•

Workers to ensure continuity of building functions, including but not limited to security and environmental
controls (e.g., HVAC), the manufacturing and distribution of the products required for these functions, and
the permits and inspections for construction supporting essential infrastructure.
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Essential Critical Infrastructure Workforce

•
•
•

•
•
•

•
•
•
•
•
•
•
•
•
•
•
•

Elections personnel to include both public and private sector elections support.
Workers supporting the operations of the judicial system, including judges, lawyers, and others providing
legal assistance.
Workers who support administration and delivery of unemployment insurance programs, income
maintenance, employment service, disaster assistance, workers’ compensation insurance and benefits
programs, and pandemic assistance.
Federal, State, and Local, Tribal, and Territorial government workers who support Mission Essential
Functions and communications networks.
Trade Officials (FTA negotiators; international data flow administrators).
Workers who support radio, print, internet and television news and media services, including, but not
limited to front line news reporters, studio, and technicians for newsgathering, reporting, and publishing
news.
Workers supporting Census 2020.
Weather forecasters.
Clergy for essential support.
Workers who maintain digital systems infrastructure supporting other critical government operations.
Workers who support necessary permitting, credentialing, vetting, and licensing for essential critical
infrastructure workers and their operations.
Customs and immigration workers who are critical to facilitating trade in support of the national
emergency response supply chain.
Educators supporting public and private K-12 schools, colleges, and universities for purposes of
facilitating distance learning or performing other essential functions.
Workers at testing centers for emergency medical services and other healthcare workers.
Staff at government offices who perform title search, notary, and recording services in support of
mortgage and real estate services and transactions.
Residential and commercial real estate services, including settlement services.
Workers supporting essential maintenance, manufacturing, design, operation, inspection, security, and
construction for essential products, services, supply chain, and COVID-19 relief efforts.
Workers performing services to animals in human care, including zoos and aquariums.

CRITICAL MANUFACTURING
•

•
•

Workers necessary for the manufacturing of metals (including steel and aluminum), industrial minerals,
semiconductors, materials and products needed for medical supply chains and for supply chains
associated with transportation, aerospace, energy, communications, information technology, food and
agriculture, chemical manufacturing, nuclear facilities, wood products, commodities used as fuel for
power generation facilities, the operation of dams, water and wastewater treatment, processing and
reprocessing of solid waste, emergency services, and the defense industrial base. Additionally, workers
needed to maintain the continuity of these manufacturing functions and associated supply chains, and
workers necessary to maintain a manufacturing operation in warm standby.
Workers necessary for the manufacturing of materials and products needed to manufacture medical
equipment and PPE.
Workers necessary for mining and production of critical minerals, materials and associated essential
supply chains, and workers engaged in the manufacture and maintenance of equipment and other
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Essential Critical Infrastructure Workforce

•

•

infrastructure necessary for mining production and distribution.
Workers who produce or manufacture parts or equipment that supports continued operations for any
essential services and increase in remote workforce, including computing and communication devices,
semiconductors, and equipment such as security tools for Security Operations Centers (SOCs) or data
centers.
Workers manufacturing or providing parts and equipment that enable the maintenance and continued
operation of essential businesses and facilities.

HAZARDOUS MATERIALS
•

•
•

Workers who manage hazardous materials associated with any other essential activity, including but not
limited to healthcare waste (medical, pharmaceuticals, medical material production, and testing
operations from laboratories processing and testing kits) and energy (including nuclear facilities).
Workers who support hazardous materials response and cleanup.
Workers who maintain digital systems infrastructure supporting hazardous materials management
operations.

FINANCIAL SERVICES
•

•
•

•
•
•

Workers who are needed to provide, process, and maintain systems for processing, verification, and
recording of financial transactions and services, including payment, clearing, and settlement; wholesale
funding; insurance services; consumer and commercial lending; public accounting; and capital markets
activities.
Workers who are needed to maintain orderly market operations to ensure the continuity of financial
transactions and services.
Workers who are needed to provide business, commercial, and consumer access to bank and non-bank
financial services and lending services, including ATMs, lending and money transmission, lockbox
banking, and to move currency, checks, securities, and payments (e.g., armored cash carriers).
Workers who support financial operations and those staffing call centers, such as those staffing data and
security operations centers, managing physical security, or providing accounting services.
Workers supporting production and distribution of debit and credit cards.
Workers providing electronic point of sale support personnel for essential businesses and workers.

CHEMICAL
•

•
•

Workers supporting the chemical and industrial gas supply chains, including workers at chemical
manufacturing plants, laboratories, distribution facilities, and workers who transport basic raw chemical
materials to the producers of industrial and consumer goods, including hand sanitizers, food and food
additives, pharmaceuticals, paintings and coatings, textiles, building materials, plumbing, electrical, and
paper products.
Workers supporting the safe transportation of chemicals, including those supporting tank truck cleaning
facilities and workers who manufacture packaging items.
Workers supporting the production of protective cleaning and medical solutions, PPE, chemical consumer
and institutional products, disinfectants, fragrances, and packaging that prevents the contamination of
food, water, medicine, among others essential products.
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Essential Critical Infrastructure Workforce

•

•

Workers supporting the operation and maintenance of facilities (particularly those with high risk
chemicals and sites that cannot be shut down) whose work cannot be done remotely and requires the
presence of highly trained personnel to ensure safe operations, including plant contract workers who
provide inspections.
Workers (including those in glass container manufacturing) who support the production and
transportation of chlorine and alkali manufacturing, single-use plastics, and packaging that prevents the
contamination or supports the continued manufacture of food, water, medicine, and other essential
products.

DEFENSE INDUSTRIAL BASE
•

•

Workers who support the essential services required to meet national security commitments to the
federal government and U.S. Military, including, but are not limited to, space and aerospace workers,
nuclear matters workers, mechanical and software engineers (various disciplines), manufacturing and
production workers, IT support, security staff, security personnel, intelligence support, aircraft and
weapon system mechanics and maintainers, and sanitary workers who maintain the hygienic viability of
necessary facilities.
Personnel working for companies, and their subcontractors, who perform under contract or sub-contract
to the Department of Defense (DoD) and the Department of Energy (DoE) (on nuclear matters), as well as
personnel at government-owned/contractor operated facilities, and who provide materials and services to
the DoD and DoE (on nuclear matters), including support for weapon systems, software systems and
cybersecurity, defense and intelligence communications, surveillance, sale of U.S. defense articles and
services for export to foreign allies and partners (as authorized by the U.S. government), and space
systems and other activities in support of our military, intelligence, and space forces.

COMMERCIAL FACILITIES
•

•

•

•
•

•

Workers who support the supply chain of building materials from production through application and
installation, including cabinetry, fixtures, doors, cement, hardware, plumbing (including parts and
services), electrical, heating and cooling, refrigeration, appliances, paint and coatings, and workers who
provide services that enable repair materials and equipment for essential functions.
Workers supporting ecommerce through distribution, warehouse, call center facilities, and other essential
operational support functions, that accept, store, and process goods, and that facilitate their
transportation and delivery.
Workers in hardware and building materials stores necessary to provide access to essential supplies,
consumer electronics, technology and appliances retail, and related merchant wholesalers and
distributors.
Workers distributing, servicing, repairing, installing residential and commercial HVAC systems, boilers,
furnaces and other heating, cooling, refrigeration, and ventilation equipment.
Workers supporting the operations of commercial buildings that are critical to safety, security, and the
continuance of essential activities, such as on-site property managers, building engineers, security staff,
fire safety directors, janitorial personnel, and service technicians (e.g., mechanical, HVAC, plumbers,
electricians, and elevator).
Management and staff at hotels and other temporary lodging facilities that provide for COVID-19
mitigation, containment, and treatment measures or provide accommodations for essential workers.
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Essential Critical Infrastructure Workforce

RESIDENTIAL/SHELTER FACILITIES AND SERVICES
•
•
•
•
•

•

•
•

Workers providing dependent care services, particularly those whose services ensure essential workers
can continue to work.
Workers who support food, shelter, and social services, and other necessities of life for needy groups and
individuals, including in-need populations and COVID-19 responders including travelling medical staff.
Workers in animal shelters.
Workers responsible for the leasing of residential properties to provide individuals and families with ready
access to available housing.
Workers responsible for handling property management, maintenance, and related service calls who can
coordinate the response to emergency “at-home” situations requiring immediate attention, as well as
facilitate the reception of deliveries, mail, and other necessary services.
Workers performing housing and commercial construction related activities, including those supporting
government functions related to the building and development process, such as inspections, permitting,
and plan review services that can be modified to protect the public health, but fundamentally should
continue and enable the continuity of the construction industry (e.g., allow qualified private third-party
inspections in case of federal government shutdown).
Workers performing services in support of the elderly and disabled populations who coordinate a variety
of services, including health care appointments and activities of daily living.
Workers responsible for the movement of household goods.

HYGIENE PRODUCTS AND SERVICES
•
•
•
•
•
•

•

•
•

Workers who produce hygiene products.
Workers in laundromats, laundry services, and dry cleaners.
Workers providing personal and household goods, repair, and maintenance.
Workers providing disinfection services for all essential facilities and modes of transportation and who
support the sanitation of all food manufacturing processes and operations from wholesale to retail.
Workers necessary for the installation, maintenance, distribution, and manufacturing of water and space
heating equipment and its components.
Support required for continuity of services, including commercial disinfectant services, janitorial and
cleaning personnel, and support personnel functions that need freedom of movement to access facilities
in support of front-line workers.
Workers supporting the production of home cleaning, pest control, and other essential products
necessary to clean, disinfect, sanitize, and ensure the cleanliness of residential homes, shelters, and
commercial facilities.
Workers supporting agriculture irrigation infrastructure.
Workers supporting the production of home cleaning and pest control products.
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Attachment F: COVID-19 Visitor Questionnaire

COVID-19 Visitor Questionnaire
The safety of our employees, families, and visitors remain the top priority at Van Buren County. As the COVID-19
outbreak continues to evolve and spread, Van Buren County is monitoring the situation closely and will periodically
update organizational guidance based on current recommendations from the CDC and World Health Organization
(WHO).
To prevent the spread of COVID-19 and reduce the potential risk of exposure to our workforce and visitors, we are
conducting a simple screening questionnaire. Your participation is required to help us take precautionary measures to
protect you and everyone in this building. Thank you for your cooperation.
Visitor Contact Information
Personal Phone Number:

Visitor’s Name:
Person/Office Visiting:

Face covering mandatory while within premise:

Self-Declaration by Visitor
1 Have you had close contact with or cared for someone diagnosed with COVID-19 within the last 14 days?
Yes

No

2 Have you experienced any cold or flu-like symptoms in the last 14 days (to include fever, cough, sore throat,
respiratory illness, difficulty breathing)?
Yes

No

If the answer is “yes” to any of the questions, access to our building will be denied.
Signature (visitor): __________________________________________ Date: __________________
Note: If you plan to be onsite for consecutive days, please immediately advise your Van Buren County contact if any
of your responses change.
BELOW IS FOR DEPARTMENT USE ONLY:
Access to building (circle one):
Signature (department head):

Approved

Denied
Date:

Attachment G: Telecommuting Agreement
VAN BUREN COUNTY
TEMPORARY TELECOMMUTING AGREEMENT

Employee Information
Name:

Hire date:

Job title:
Department:
FLSA status:

Exempt

Nonexempt

This temporary telecommuting agreement will begin and end on the following dates:
Start date:
End date:
Temporary work location:
Employee schedule:
Work expectations:
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
The employee agrees to the following conditions:
The employee will remain accessible and productive during scheduled work hours.
Nonexempt employees will record all hours worked and meal periods taken in accordance with regular
timekeeping practices.
Nonexempt employees will obtain supervisor approval before working unscheduled overtime hours.
The employee will report to the employer’s work location as necessary upon directive from their
supervisor.
The employee will communicate regularly with their supervisor and co-workers, which includes a weekly
written report of activities if requested.
The employee will comply with all department and County rules, policies, practices, and instructions that
would apply if the employee were working at the employer’s work location.
The employee will maintain satisfactory performance standards.
The employee will maintain a safe and secure work environment at all times.
The employee will report work-related injuries to their supervisor as soon as practicable.

The County will provide the following equipment:
The employee will provide the following equipment:
The employee agrees that Van Buren County equipment will not be used by anyone other than the
employee and only for business-related work. The employee will not make any changes to security or
administrative settings on Van Buren County equipment. The employee understands that all tools and
resources provided by the County shall remain the property of the County at all times.
The employee agrees to protect County tools and resources from theft or damage and to report theft or
damage to their supervisor immediately.
The employee agrees to comply with Court/Office/Department and County policies and expectations
regarding information security. The employee will be expected to ensure the protection of and maintain
the confidentiality of information accessible from their home offices.
The employee understands that all terms and conditions of employment with the County remain
unchanged, except those specifically addressed in this agreement.
The employee understands that management retains the right to modify this agreement for any reason at
any time.
The employee agrees to return County equipment and documents within five days of termination of
employment.
By signing below, the employee acknowledges the above and will maintain compliance throughout said
agreement.
Employee signature:

Date:

Department Head signature:

Date:

Attachment H: COVID-19 Employee Questionnaire
COVID-19 Employee Questionnaire
The safety of our employees, families, and visitors remain the top priority at Van Buren County. As the COVID-19
outbreak continues to evolve and spread, Van Buren County is monitoring the situation closely and will periodically
update organizational guidance based on current recommendations from the CDC and World Health Organization
(WHO).
To prevent the spread of COVID-19 and reduce the potential risk of exposure to our workforce and visitors, we are
conducting a simple screening questionnaire. Your participation is important to help us take precautionary measures to
protect you and everyone in this building. Thank you for your cooperation.
Employee Contact Information
Email or Phone Number:

Employee’s Name:
Facility Location:

Self-Declaration by Employee
1 Have you had close contact with or cared for someone diagnosed with COVID-19 within the last 14 days?
Yes

No

2 Have you experienced any cold or flu-like symptoms in the last 14 days (to include fever, cough, sore throat,
respiratory illness, difficulty breathing)?
Yes

No

If the answer is “yes” to any of the questions, access to the building will be denied.
Signature (employee): __________________________________________ Date: __________________
Note: Please immediately advise your supervisor or manager if any of your responses change.

Access to building (circle one):
Signature (department head):

Approved

Denied
Date:

Attachment I: EMPLOYEE RETURN TO WORK PLAN
Employees who fail entrance screening will only be permitted to return to work under the following
circumstances.
Employees who display one or more of the principal symptoms of COVID-19 (fever, cough, shortness
of breath, sore throat, or vomiting/diarrhea) will not be permitted to return to work until either:
• Both three (3) days have passed since their symptoms have resolved and seven (7) days
have passed since their symptoms first appeared or since they were swabbed for the test that
yielded the positive result; or
• They receive a negative COVID-19 test.
Employees who test positive for COVID-19 or display one or more of the principal symptoms of
COVID-19 (fever, cough, shortness of breath, sore throat or vomiting/diarrhea) will not be permitted
to return to work until either:
• Both seven (7) days after symptoms first started and seventy-two (72) hours after a fever has
resolved without the use of fever-reducing medicines and symptoms have improved,
whichever is longer; or
• They receive a negative COVID-19 test.
Employees who have been in “close contact” (being within approximately six (6) feet for a prolonged
period of time without PPE) with an individual who tests positive for COVID-19 will not be permitted
to return to work until either:
• Fourteen (14) days have passed since the last close contact with the sick individual; or
• The individual receives a negative COVID-19 test, whichever occurs first
*The “close contact” rule does not apply to the following classes of workers: health care professionals;
workers at a health care facility (including hospitals, surgical centers, health maintenance organizations,
nursing homes, hospice, and veteran’s facilities); first responders (e.g., police officers, firefighters,
paramedics); child protective service employees; workers at child caring institutions, as defined in MCL
722.111; animal control officers and workers at correctional facilities.
Employees who were notified they have been exposed to COVID-19 after interacting with a member
of the public, vendor, contractor, etc. may continue working under the following conditions:
• Self-monitor their symptoms; and
• Adhere to social distancing guidelines; and
• Wear a mask the entire day; and
• Regularly disinfect and clean their workspace
Employees who engaged in domestic or international travel within the last fourteen (14) days to places
that have been identified by the Center for Disease Control as an extremely high-risk area for
contracting COVID-19:
• May only continue to work via telework, if available; and
• Self-quarantine for fourteen (14) days

Attachment J: Van Buren County FFCRA - Emergency Paid Sick Leave Act Request Form
Employee

Title

Supervisor

Date of Hire
Today’s Date

REASON FOR LEAVE – Employee is unable to work in person or remotely because (check one and
provide additional information as requested):
Employee is subject to a federal, state or local quarantine/isolation order related to COVID-19.
If leave is needed for this reason, provide the name of the government entity that issued the
order and explain why that order applies to Employee:

Employee has been advised by a health care provider to self-quarantine based on a belief that
the employee has COVID-19, may have COVID-19, or is particularly vulnerable to COVID-19
concerns.
If leave is needed for this reason, provide the name of the health care provider who advised
Employee to self-quarantine:

Employee is experiencing one or more symptoms of COVID-19 (fever, dry cough, shortness of
breath, or other symptoms identified by the CDC) and is taking affirmative steps to seek a
medical diagnosis.
Employee is caring for an individual (a) who is subject to a quarantine/isolation order related
to COVID-19, or (b) has been advised by a health care provider to self-quarantine based on a
belief that the individual has COVID-19, may have COVID-19, or is particularly vulnerable to
COVID-19.
If leave is needed for this reason:
a.

identify the individual who Employee must care for and describe the nature of
the relationship between Employee and the individual (ex: spouse, child, family
member who resides in Employee’s home, roommate, etc.):

b.

provide either the name of the government entity that issued the order and
explain why that order applies to the individual, or the name of the health care
provider who advised the individual to self-quarantine (whichever applies):

Employee is caring for his or her son(s) or daughter(s) whose school or place of care has been
closed or is unavailable because of COVID-19 related reasons.
If leave is needed for this reason, provide:
a.

the name of the child/children:

b.

date(s) of birth of child/children:

c.

description of nature of relationship to the child/children (ex. biological child,
adopted child, foster child, stepchild, legal ward, or other and, if other, provide
additional explanation):

d.

name(s) and address(es) of school(s) or childcare provider(s):

e.

state whether any other suitable person(s) is available to provide care for your
child/children during the period in which you are requesting leave. A “suitable
person” typically includes a co-parent, co-guardian, or the usual care provider:

TYPE OF LEAVE REQUESTED:

Continuous

Intermittent

Explanation of length and type of leave requested. If you are requesting leave intermittently please
state which days or hours you would be able to work and why you are able to work those days/hours,
but not others:

Note, the County will determine whether intermittent leave will be allowed.
Date leave to start:

Date of anticipated return to work:

Certification: I, the employee listed above, certify that the above information is true and accurate. I
understand that it is my responsibility to notify the Employee Services Department immediately if there
is any change to my leave request above.
Signature of Employee/Representative
Department Head or Elected Official Signature
Received by:
Signature from Employee Services

Date

Date
Date

Attachment J: Van Buren County FFCRA – Public Health Emergency Leave (Emergency FMLA
Expansion Act) Request Form
Please complete this form to request Public Health Emergency Leave (PHEL) under the Emergency FMLA
Expansion Act. Leave will be granted and administered in accordance with the Emergency FMLA
Expansion Act and the Van Buren County Emergency FMLA Expansion Act Policy.
Employee

Title

Supervisor

Date of Hire
Today’s Date

Name of Child/Children:
Date(s) of Birth of Child/Children:
Nature of Relationship to the Child/Children (ex. biological child, adopted child, foster child, stepchild,
legal ward, or other and, if other, provide additional explanation):

School(s)/Childcare provider(s) name(s) and address(es):

I certify that I am unable to work in person or remotely for the following reason:




Closure of my child’s/children’s school(s), due to COVID-19 public health emergency
Closure of my child’s/children’s place(s) of care, due to COVID-19 public health emergency
My child’s/children’s care provider is unavailable, due to COVID-19 public health emergency

Is any other suitable person(s) available to provide care for your child/children during the period in
which you are requesting leave? A “suitable person” typically includes a co-parent, co-guardian, or the
usual care provider.
 Yes
 No
The first two weeks of are PEHL are unpaid unless you request use of some type of paid leave. Are you
requesting any of the options below (select those that apply)?
 I am also requesting Leave under the Emergency Paid Sick Leave Act (leave benefits will be paid
at 2/3 your regular rate, up to a maximum of $200 per day)
 I request to use my available paid leave under County policies or the applicable CBA
 If I elect to use available paid leave under County policies or the applicable CBA and do not have
sufficient paid leave available for two full weeks, after I have exhausted County-provided leave:
o

I will (choose one): take unpaid leave:

 I request to take the first two weeks of E-FMLA unpaid

use Emergency Paid Sick Leave

After the first two weeks of PEHL, you will receive pay at 2/3 your regular pay up to a maximum of $200
a day. You will be required to supplement the other 1/3 with paid leave unless the leave balance(s) has
been exhausted.
Do you need leave continuously beginning on a certain date and ending on a certain date (even if the
date is approximate at this time) or are you able to take leave intermittently, meaning that there are
certain days/hours where you are able to work, but certain days where you cannot?


I need leave continuously beginning on a certain date (even if the date is approximate at this
time)



I am able to take leave intermittently and can work certain days of the week

If you need leave continuously, what is the beginning date and approximate ending date:
If you are able to take leave intermittently, meaning that you can work certain days or hours please
state which days or hours you are able to work and why you are able to work those days/hours, but not
others:

Note, the County will determine whether intermittent PEHL leave will be allowed.

Certification: I, the employee listed above, certify that the above information is true and accurate. I
understand that it is my responsibility to notify the Employee Services Department immediately if there
is any change to my leave request above.
Signature of Employee/Representative

Date

Depart Head or Elected Official Signature

Date

Request for leave has been approved and is:
Approved for following time period:
Denied. If denied, reason:
Reviewed by:

Signature of HR Personnel

Date

Attachment J: VAN BUREN COUNTY FFCRA – EMERGENCY FAMILY MEDICAL LEAVE
EXPANSION ACT
PURPOSE
The purpose of this policy is to define emergency family medical leave provided to employees of Van
Buren County during the pandemic outbreak of COVID-19, Coronavirus, as required by H.R. 6201, the
“Families First Coronavirus Response Act” of 2020, which includes the Emergency FMLA Expansion Act
and the Emergency Paid Sick Leave Act.
SCOPE
This policy applies to all qualifying Van Buren County employees who have employed by Van Buren County
Government for a period of thirty days. As allowed by the FMLA Expansion Act, emergency responders
(Sheriff Department employees and Emergency Medical Service employees) are exempt from and do not
qualify for this leave.
POLICY
The Emergency FMLA Expansion Act provides an entitlement of up to 12 weeks of job-protected, “Public
Health Emergency Leave” (PHEL) to employees who are unable to work because they must care for their
child/children (under 18 years of age or over the age of 18 who is incapable of self-care due to a mental
or physical disability) if the child’s/children’s school or place of care is closed or the childcare provider is
unavailable due to the COVID-19 public health emergency.
The first two weeks of PHEL will be unpaid unless the employee chooses to use Emergency Paid Sick Leave
or accrued leave under County policies or the applicable CBA.
After the first two weeks, Van Buren County will provide pay for each additional day of qualifying PHEL at
two-thirds (2/3) the employee’s regular rate for the number of hours the employee would otherwise be
normally scheduled. The County will require the employee to supplement PHEL paid leave with preexisting
paid leave (exp. PTO…) to make up the employee’s normal earnings.
Employees may take up to twelve (12) workweeks of PHEL unless the employee has already taken FMLA
leave in a rolling 12 month period in which case any such leave will be counted against the employee’s
total 12 week entitlement. In other words, leave taken under the FMLA Expansion Act will count towards
an employee’s annual twelve week FMLA entitlement. An employee who has exhausted his or her annual
FMLA entitlement will not be eligible for this leave time.
Reinstatement
Eligible employees taking leave under the FMLA Expansion Act will be reinstated to their former positions,
or to an equivalent position with equivalent benefits and other terms and conditions of employment.
However, no employee is entitled under this policy to any right, benefit or position other than that to
which the employee would have been entitled had they not taken leave. Thus, for example, if a layoff of
some other extenuating circumstance or business condition arises which affects the employee’s position,
reinstatement may not be possible.
Procedure

Employees requesting PHEL leave shall complete the Emergency FMLA Expansion Act Leave Request Form,
with supporting documentation as soon as possible, following occurrence of potentially qualifying reason
for leave. All PHEL leave is subject to approval by the Employee Services/Administration Department.

Attachment J: VAN BUREN COUNTY FFCRA - EMERGENCY PAID SICK LEAVE ACT
POLICY
PURPOSE
The purpose of this policy is to define paid sick leave provided to the employees of Van Buren County
during the pandemic outbreak of COVID-19, Coronavirus, as required by H.R. 6201, the “Families First
Coronavirus Response Act” of 2020, which includes the Emergency FMLA Expansion Act and the
Emergency Paid Sick Leave Act.
SCOPE
This policy applies to all qualifying Van Buren County employees. The Emergency Paid Sick Leave Act
Policy expires December 31, 2020.
POLICY
In accordance with the Emergency Paid Sick Leave Act (EPSLA), the county will provide all employees,
including new hires, with paid sick leave, separate from any normal sick leave accruals, if the employee
is unable to work in person or remotely for any of the following reasons:
1. The employee is subject to a federal, state, or local quarantine or isolation order related to
COVID-19.
2. The employee has been advised by a health care provider to self-quarantine due to concerns
related to COVID-19.
3. The employee is experiencing symptoms of COVID-19 and seeking a medical diagnosis.
4. The employee is caring for someone who is subject to an order as described in (1) or has been
advised as described in (2).
5. The employee is caring for their son or daughter because their school or place of care has been
closed or the day care provider is unavailable because of COVID-19 related reasons.
6. The employee is experiencing any other substantially similar conditions specified by the
Secretary of Health and Human Services in consultation with the Secretary of the Treasury and
the Secretary of Labor.
First Responders will not be eligible for Emergency Paid Leave for items #4 and #5 as stated above.
Employees who need leave for any reason identified about must be directed to the Employee Services
Department to fill out a Leave Request Form. If the employee meets the criteria for leave under the
EPSLA, leave will be provided as follows:
•

Qualified full-time employees who regularly work 37.5 or 40 hours or more per week will
receive up to seventy five (75) or eighty (80) hours of paid leave will be granted.

•

Qualified part-time employees who regularly work less than 40 hours per week will receive paid
leave based on the number of hours that employee is normally scheduled to work over a two
week period. If the employee works variable hours, the Employee Services Department will
determine the number of paid leave hours that the employee will receive in accordance with the

EPSLA and its regulations.
If the employee qualifies for leave for reasons 1, 2 or 3, the employee will receive 100% of their regular
rate of pay for all ESPLA hours, capped at $511 per day or $5,111 total.
If the employee qualifies for leave for reasons 4, 5, or 6, the employee will receive two-thirds (2/3) of
their regular rate of pay for all EPSLA hours, capped at $200 per day and $2,000 in the aggregate.
Procedure
Employees requesting EPSLA leave shall complete the EPSLA Leave Request Form, with supporting
documentation as soon as possible, following occurrence of the potentially qualifying reason for leave.
All EPSLA leave is subject to approval by the Employee Services/Administration Department.
Per EPSLA, this policy shall take effect April 1, 2020 and expire December 31, 2020.

Attachment K: Notice to Individuals with Close Contact to COVID-19

EMPLOYEE SERVICES DEPARTMENT
219 EAST PAW PAW STREET, STE. 201, PAW PAW, MICHIGAN 49079-1492,
(269) 657-8253 – FAX (269) 657-8252

Memo:

Notice to Individuals Known to have Close Personal Contact with an Individual
Infected with COVID-19

Date:
To:

Van Buren County, [enter building here]

From:

Norman Frazier, Employee Services Director

It has been determined that within the last 14 days you may have had close personal contact with an
individual at work who has tested positive for the COVID-19 virus.
You should immediately contact your medical care provider or local public health authority and
follow all instructions you are given. Please be sure to follow up with your manager and myself
with the instructions you are provided.
In the event you exhibit symptoms such as a fever, cough or shortness of breath and are tested for
COVID-19 please notify me directly at 269-657-8200 ext. 1209 or FrazierN@vbco.org.
The health and safety of you and all of our employees is top concern.

AN EQUAL OPPORTUNITY EMPLOYER M/F HANDICAPPED

Attachment K: Notice to Building Staff-Positive COVID Result

EMPLOYEE SERVICES DEPARTMENT
219 EAST PAW PAW STREET, STE. 201, PAW PAW, MICHIGAN 49079-1492,
(269) 657-8253 - FAX (269) 657-8252

Memo: Notice to Building Staff – Positive COVID-19 Result
Date:
To: Van Buren County, [enter building here]
From: Norman Frazier, Employee Services Director

We have determined that an employee or visitor to the (insert building) has tested positive for the
COVID-19 virus.
We are committed to maintaining the health & safety of our employees, while still supporting
community members. Please continue basic personal-hygiene measures to prevent the potential
spread of the virus:
•
•
•
•
•

wash your hands often with soap and water or use hand sanitizer;
avoid touching your eyes, nose, or mouth with unwashed hands;
cover your mouth and nose with a tissue when coughing or sneezing;
avoid handshakes or other person to person contact;
avoid contact with those who are sick.

We will be in contact with the employees that we have received information on that have been in
close personal contact with the individual who tested positive for COVID-19.
Generally, privacy laws prevent us from sharing information regarding an employee’s health status.
Please do not assume that because a co-worker is away from the office that it is because of COVID19. Individuals are away from the office for a variety of work and non-work related reasons.
If you develop symptoms of acute respiratory illness such as a fever, cough or shortness of breath,
please notify your health care provider. Also stay home from work and notify your supervisor.
Additional steps are being taken to provide additional cleaning services in the building.
We will continue to update you and provide recommendations to prevent the spread of COVID-19.

AN EQUAL OPPORTUNITY EMPLOYER M/F HANDICAPPED

